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1. Summary of the Action

Annex I: Description of the Action

Title of the action:

EU Justice and Legal Empowerment Programme in Vietnam (EU
JULE), PAGoDA mechanism

Location(s) of the action:

Viet Nam (national level), with specific focus on select provinces
to be identified in progamme roll out, based on assessments and
consultations with national counterparts. Further details in
section 3.2.

Total duration of the action:

37 months from 1 November 2017 to 30 November 2020

Objectives of the action

Overall objective:

To strengthen the rule of law through a more reliable, trusted
and better accessed justice system.

Specific objectives:

To increase access to justice for vulnerable groups and in
particular for women, children’, ethnic minorities, and poor
people

Target groups and beneficiaries

Main targets of the Action include:

Ministry of Justice, Supreme People’s Court, Supreme People’s
Procuracy, Ministry of Public Security and Ministry of Labour,
Invalids and Social Affairs; National Assembly’s Law Committee,
Judiciary Committee and Social Affairs Committee; Vietnam
Lawyers’ Association, Vietnam Bar Federation.

Other targets include provincial departments of justice; the
provincial courts and provincial procuracies; other committees
and agencies of the National Assembly; law universities and
research institutions relating to law and justice, civil society
organisations, and the media.

Main beneficiaries of the intervention are:

Citizens, including members of vulnerable groups, in particular
for women, children, ethnic minorities, and poor people.

: Throughout this DoA the term “children” or “child” refers to all persons under the age of 18 years, in line with
the Convention of the Rights of the Child. In Vietnamese parlance this includes ‘children’ and ‘juveniles’.
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Expected results

Result 1: Increased public awareness and understanding of rights
and how to invoke those rights.

Result 2: Increased access to legal advice, assistance and
representation in both civil and criminal matters.

Result 3: Improved enabling legislative and regulatory framework
for legal empowerment and access to justice.

Result 4: Enhanced integrity and transparency in the justice
sector.

Main activities (*)

Activities related to Result 1:

Act. 1.1 Development and implementation of a comprehensive
and professional legal empowerment behaviour change
strategy.

Act. 1.2 Capacity needs assessment of the state communicators
(the ‘bao cao vien’) based on the legal empowerment
strategy.

Act. 1.3 Capacity development of the state communicators
based on the findings of the needs assessment.

Act. 1.4 Civil society interventions targeting vulnerable groups
with particular awareness raising needs including
women, children, ethnic minorities and poor people
(Out of the scope of PAGoDA mechanism; to be
implemented and reported by Justice Initiative
Facilitation Fund (JIFF))

Act. 1.5 Support interventions to raise public awareness on
protection of rights and access to justice for vulnerable
groups, and in particular for women, children, ethnic
minorities, and poor people.

Activities related to Result 2:

Act. 2.1 Capacity needs assessment of legal aid providers
working in the justice system.

Act. 2.2 Capacity development of legal aid providers based on
the needs assessment and in accordance with the UN
Principles and Guidelines on Access to Legal Aid.

Act. 2.3 Targeted support for the implementation of the Legal
Aid Reform Project of the Ministry of Justice 2015 -
2020.

Act. 2.4 Targeted support for dispute resolution mechanisms in
accordance with the Law on Grass Roots Mediation
(2013) and based on priorities identified through
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rigorous research.

Act. 2.5 Legal advice and information sessions in prisons and
pre-trial detention facilities.

Act. 2.6 Support for the implementation of the anticipated
Family and Juvenile Court Act, with emphasis on
developing a more child friendly justice system,
improving diversion, restorative justice and
reintegration schemes for juvenile offenders in
accordance with applicable UN standard minimum
rules and guidelines.

Act. 2.7 Support for the protection and assistance to survivors
of gender-based violence and child victims of abuse.

Act. 2.8 Civil society initiatives to provide legal advice,
assistance and representation for vulnerable groups
and, in particular, for women, children, ethnic
minorities and poor people. (Out of the scope of
PAGoDA mechanism; to be implemented and reported
by JIFF)

Act. 2.9 Needs based training for law enforcement and criminal
justice officials as well as staff of other relevant
agencies to meet the needs of survivors of gender-
based violence and child victims of abuse.

Activities related to Result 3’

Act. 3.1 Targeted support for the revision of a limited humber
of laws and regulations that are proven to constitute
substantial impediments to enhancing access to justice
and/or to laws and regulations aiming at the protection
of rights, in line Chapter 2 of the 2013 Constitution.

Act. 3.2 Expand the evidence base for results oriented justice
sector policy making at national and sub-national levels
(with breakdown data by gender and for vulnerable
groups), including a baseline survey of the criminal
justice system in selected provinces.

Act. 3.3 Support for civil society organisations to constructively
engage with policy makers on issues pertaining to legal
empowerment and access to justice based on demand
driven research. (Out of the scope of PAGoDA
mechanism; to be implemented and reported by JIFF)

Act. 3.4 Maintaining the constructive policy dialogue between
the EU, Viet Nam and the UN on justice sector reform.
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Activities related to Result 4°

Act. 4.1

Act. 4.2

Act. 4.3

Act. 4.4

Act. 4.5

Support for the development and implementation of
codes of conduct and ethical standards for
professionals in the justice sector.

Support the media and civil society organisations to
research and report on corruption and malpractice in
the justice sector. (Out of the scope of PAGoDA
mechanism; to be implemented and reported by JIFF)
Assistance for the publication of judgments and the
accumulation of legal precedent.

Support to civil society actors to develop and
implement projects to enhance integrity and
transparency in the justice sector. (Out of the scope of
PAGODA mechanism; to be implemented and reported
by JIFF)

Rolling out of a justice index at provincial and national
level to measure performance in the justice sector
(with breakdown data by gender and vulnerable
groups)

(*) Numbering of these activities is the same as in the EU JULE Log frame.
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2. GENERAL INFORMATION

2.1 COUNTRY CONTEXT

Since the commitment to building a socialist rule-of-law state stipulated in the Constitution of 1992, Viet
Nam has made significant efforts to develop a robust legal framework and to strengthen legal and judicial
institutions. The Constitution, as recently amended in 2013, provides for fundamental rights and
obligations of citizens and the institutions necessary for people to seek protection of their rights. The
capacity of key institutions, such as the National Assembly (NA), the Supreme People’s Court (SPC), the
Supreme People’s Procuracy (SPP), the Ministry of Justice (MOJ) and other legal institutions at central and
local level has also been strengthened.

While significant progress has been made in law development and institutional building, a number of
development challenges remain to be addressed: lack of a consistent and predictable legal system and its
limited effectiveness and efficiency;> weak implementation of laws, as constitutional rights are strong in
textual terms but often go unimplemented; lack of sufficient mechanisms for citizens’ participation in law
development and implementation oversight;® and last but not least, disparities in access to justice persist
across several demographic dimensions, such as ethnicity, gender, age, disability, poverty, education and
health status.® Moreover, women from ethnic minorities or women with disabilities from ethnic minorities,
and children (being wholly dependent on adults) are at particular disadvantage.

Despite the overall progress in Viet Nam’s society, social and economic achievements have to be sustained
through deepening democracy and building a substantive “rule of law” state, not a rule by law and
regulations state. Hence, the need to promote legal empowerment and ensure justice to all, and
vulnerable groups in particular, remains strong and is an utmost national priority especially when Viet Nam
is experiencing rapid changes as a newly emerged middle-income-country. Efforts are being made to
strengthen the rule of law through increased effectiveness and responsiveness of justice institutions, for
example the establishment of family and juvenile courts and the transformation of the legal aid system
aligned with the Legal Aid Reform Project.” However, more work is needed to improve these institutions’
reliability, accountability and accessibility so they can address the widening inequalities and injustices that
particularly affect women, children, and vulnerable groups including ethnic minorities,  people with
disabilities, survivors of gender-based violence and human trafficking and internal migrants. This is not the
task of a single institution, but requires closely coordinate joint efforts and partnership among political,
legislative, executive, and judicial institutions, and civil society organizations, at national and local levels.

Progressive changes to domestic legislation indicate a growing willingness to embrace the principles of
good governance, promote gender equality, address all forms of discrimination and violence in public and
private arenas, and respect and protect human rights. Demonstrable efforts are needed to ensure that the

? Conclusion No.01-KL/TW 4 April 2016 of the Politburo on continuance of Resolution 48 (Resolution No.48-NQ/TW of
24 May 2005 on the Strategy for the development and improvement of the Viet Nam Legal System to 2010 and
Direction for the Period up to 2020).
-

Ibid.
* VLA & UNDP, 2015 Justice Index: Towards a Justice System for the People, 2016, pg. 55.
® Decision no. 749/QP-TTg dated 1 June 2015 on approval of the Legal Aid Reform Project for the period 2015-2025.
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justice sector consistently upholds the rule of law at all levels and abides by international standards of due
process and transparency. Stronger mechanisms for transparency and integrity in the judiciary are needed
to support the country’s development and ensure the protection of human rights, especially as a neutral
and effective arbiter to ensure that other branches of government adhere to Viet Nam'’s Constitution, laws
and international legal commitments.

This Action will build on key legal and constitutional reforms, such as the 2013 Constitution, the 2014 Law
on Organization of the People’s Courts and the 2015 Legal Aid Reform Project, to support :

1) the development of an evidence-base system for strategy development and planning for the legal
sector, and in particular the development of effective strategies for state actors to promote legal
empowerment among local communities (and especially vulnerable groups) and to build the
capacities of officials to implement those strategies and thereby increase public awareness and
understanding of rights and measures to claim those rights. To this end, supporting the
development and implementation of a new vision and strategy for professional legal
empowerment behaviour change of justice institutions and actors,

2) strengthening mechanisms to increase access to legal advice and representation in both civil and
criminal matters in particular through strengthening the capacity of the rights holders through
legal aid, grass-root mediation and other alternative dispute resolution mechanisms,

3) generating data to inform the legislative process for the revision of a limited number of laws and
regulations, and to strengthen the enabling legislative and regulatory framework for legal
empowerment and access to justice.

4) Viet Nam’s recent development gains which create opportunities for moving beyond traditional
means of ensuring people’s input and involvement in policy dialogues and decision-making at all
levels. People’s active participation in policy making and monitoring performance of justice
institutions is still weak. There is a need to create a safe and enabling environment for citizens and
their organizations to optimally engage in public policy dialogue and debates on the need for
enhanced integrity and transparency in the justice sector. Creative initiatives from national and
provincial agencies, organizations, and citizens, should be supported to address these important
needs and to allow legal and justice institutions to capitalize on new forms of citizen participation.

The United Nations in Viet Nam, UNDP, UNODC and UNICEF in particular, have engaged in support for
legal and judicial reform in Viet Nam for nearly two decades, working with the Ministry of Justice, Supreme
People’s Court, Supreme People’s Procuracy, and other legal and judicial institutions. This Description of
Action (DOA) to be implemented by UNDP in coordination with UNICEF and UNODC is developed as a
result of intensive discussions between MOJ, UNDP, UNICEF, UNODC and the EU.

2.2 OBJECTIVES OF THE ACTION

The overall objective of the Action is to strengthen the rule of law through a more reliable, trusted and
better accessed justice system.

The specific objective is to increase access to justice for women, children and vulnerable groups including
ethnic minorities and poor people. With this specific objective, the Action focuses on those population
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groups which, according to dependable data, face the greatest obstacles in using the justice system to
invoke their rights.

Based on empirical findings that point to a considerable underuse of the justice system by people in
general, and by vulnerable groups in particular, the strategic and rights-based approach of the Action is to
address the demand-side and the supply-side constrains in the justice sector by building, in a coherent and
coordinated manner, the capacity of Government institutions at both the central and provincial level. This
is undertaken in coordination with the building of capacity of civil society under the JIFF mechanism of the
EU JULE programme.

On the demand-side, the Action will increase levels of public knowledge and awareness around the rights
and legal remedies that exist and are available under the current laws and regulations in Viet Nam, and
improve the availability of legal services such as legal advice, assistance and representation, in particular
for those groups in society who are known to face exceptional difficulties in accessing justice (women,
children, ethnic minorities and the poor). Such demand-side support is then combined with further
strengthening of the supply-side of the justice system by the targeted support to reforms that prove
necessary to overcome specific obstacles in the implementation of laws and regulations or for the revision
of laws and regulations that are proven to constitute substantial impediments to enhancing access to
justice.

In the implementation of the Action, UNDP, UNICEF and UNODC will also be guided by five critical cross-
cutting themes, identified in the UN Common Country Assessment.

e Human rights: Under the Action the participating UN agencies will continue to integrate rights-
based approaches to programming into all policy and technical support to help realize fundamental
human rights of the people of Viet Nam. This will require emphasis on strengthening the capacities
and human rights awareness of both duty bearers and rights holders and creating and maintaining
a safe and enabling environment for civil society. It will also require enhancing access to justice
with equity and adherence to the rule of law that abides by international standards of due process
and transparency, and promoting more responsive and accountable institutions and a system of
public oversight.

e Gender equality: Gender equality and empowerment of women and girls are essential to the
achievement of the SDGs overall, as both a stand-alone objective and as part of a broader solution
and cross-cutting approach to secure sustainable development in Viet Nam. To inform further
improvements, an evidence-based analysis is needed, paying due attention to gender-
differentiated needs and inadequate access to resources and opportunities experienced by women
and girls, particularly those from marginalized groups.

e Public participation: Putting people at the center of development efforts is at the heart of the
SDGs, necessitating to enhance public participation in policy and decision-making processes.
Empowering Viet Nam'’s citizenry, in all its diversity, to be informed and have a say in decisions
affecting them will not only strengthen policies and programmes but will accelerate overall
development progress. Creating opportunities for such participation requires an enabling policy
space for public engagement, with stronger implementation mechanisms at all levels, addressing
the legal and institutional barriers to association and expression, and establishing mechanisms to
support public advocacy and the participation of civil society organizations and think tanks.
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e Data for development: Quality decision-making relies on access to reliable information and data is
critical to achieving development with due accountability. Effective implementation of policies
requires the ability to measure progress and to monitor and evaluate performance. Disaggregated
data is needed in all sectors to ensure policies and programmes effectively reach the targeted
groups, leaving no one behind.

e Partnership and innovation: continue to embrace and promote innovation and more diverse
partnerships that help identify new ways, new technologies and innovative solutions to
programme implementation and programme arrangement, financial management and monitoring,
with the ultimate goal to reduce costs, improve the effectiveness of development assistance and
remain adaptable, agile and responsive in a rapidly changing world.

2.3 IMPLEMENTATION STRATEGY AND MAIN AREAS OF WORK

To implement the Action, the main approach and methodologies include (i) technical assistance to and
capacity development of state institutions, in particular for the strengthening of judicial integrity; and (ii)
support the generation of independent information and evidence on the formal/informal judicial systems
(sub-grants to research institutes and universities) through quantitative and qualitative surveys, research
studies, analysis of statistical data, and for activities promoting civil society and parliamentary oversight of
the judicial systems.

To reach the project objectives, the Action is designed as an integrated intervention comprising 4 main
pillars as focus areas: (i) rights awareness and understanding of rights holders; (i) accessible legal advice
and representation; (iii) legal empowerment framework and mechanisms; and (iv) judicial institutions and
actors with integrity and transparency. In each of the focus areas UNDP, UNICEF and UNODC will pay
attention to issues listed below as key to addressing gaps and barriers to realizing legal empowerment,
increasing access to justice and protecting rights across all sectors in the society:

¢ Enhancing the accountability of state actors in implementation;

e Strengthening national and provincial capacities to rigorously monitor and evaluate performance
of judicial institutions and actors both at national and sub-national levels;

e Strengthening sectoral and inter-sectoral coordination mechanisms, platforms and practices for
rights protection and administration of justice;

e Improving data systems and evidence-based processes, with a strong focus on integrity,
transparency, equality and accessibility;

e Supporting the engagement and participation of citizens and civil society to engage in legislative
process and monitoring law implementation and performance of judicial institutions;

* Increasing responsiveness and ‘people-centeredness’ in the justice sector.

The Action will be implemented by UNDP, UNICEF and UNODC, with UNDP playing the lead coordination
role. This implementation modality is justified because of the unique, long-standing role UNDP played in
support of the justice sector in Viet Nam (on both demand and supply side) and given the leverage it can
provide to achieving the Action's objectives thanks to its strong presence, expertise and role in the judicial
and legal reform dialogue with the Government.
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The comparative advantage of UNDP in support for strengthening access to justice and protection of rights
in Viet Nam is its impartiality, neutrality and reliability; the long-term mutual partnership that has been
continuously developed since the early 1990s between UNDP, MOJ and other Vietnamese legal and judicial
institutions, including UNDP’s strategic support for the development and implementation of the Legal
System Development Strategy and the Judicial Reform Strategy, and its support for capacity development
of the Ministry of Justice, the Central Judicial Reform Steering Committee (CJRSC), and other state agencies
in policy dialogue and partnership. UNDP has also demonstrated its ability to develop multilateral
partnerships, attracting and coordinating financial resources among development partners for capacity
development of people’s elected bodies and policy advisory support to the Ho Chi Minh National Academy
of Politics and the Party’s Central Committee on Internal Affairs.

UNODC has a particular role to play in supporting states to implement the United Nations standards and
norms in crime prevention and criminal justice. The standards and norms that guide the UNODC work are
contained in a number of resolutions of the UN General Assembly, the UN Commission on Human Rights,
ECOSOC, the UN Commission on Crime Prevention and Criminal Justice and decisions of the UN Congress
on Crime Prevention and Criminal Justice. They expand upon the content of core human rights treaty
obligations, including the treatment of women offenders and prisoners, the role of law enforcement
officials, lawyers, prosecutors and the Judiciary. UNODC, upholding the United Nations standards and
norms in crime prevention and criminal justice, has supported Viet Nam to ensure that its economic and
social development is based on the rule of law and supported by a criminal justice system, in which police,
prosecution, courts and corrections function and interact effectively and in full respect of human rights
standards. UNODC has extensive experience in building and enhancing law enforcement capacity for
criminal justice system in Viet Nam, including direct engagement with the law enforcement and justice
agencies such as the Ministry of Justice (MOJ), the Ministry of Public Security (MPS), Supreme People's
Procuracy (SPP) and Supreme People's Court (SPC), and in providing technical assistance for combating
gender based violence and child sex tourism.

UNICEF’s mission to protect the rights of all children is guided by the Convention on the Rights of the Child.
In particular UNICEF works to ensure children are protected from all forms of neglect, abuse, violence and
exploitation. Child protection involves the promotion and provision of care, protection, welfare and justice
for children; and thus improving justice for children, including related laws, policies and procedures is a
primary foundation for enhancing the protection of all children in society.® In the area of justice for
children, UNICEF works together with UN agencies and other government and civil society partners in
ensuring that justice systems provide greater protection to children as victims, witnesses and offenders.
This includes strengthening national justice systems, influencing public attitudes and integrating justice for
children's issues within broader initiatives on rule of law and access to justice.

As a UN agency specialized in children’s rights, and with over 40 years of experience working in Viet Nam,
UNICEF has a strong familiarity with issues on the ground for Vietnam’s children and women. UNICEF is the

® The underlying needs and circumstances of children in trouble — whether they are offending or are in need of care
and protection - are fundamentally similar. Children referred to the welfare or justice systems on different grounds
have many needs, issues and problems in common; therefore responses can and should be governed by the same
principles through the same processes. There is an increasing body of evidence on the impact of child maltreatment
and its related consequences on a growing child and his/her subsequent actions, indicating the necessity for a
continuum of welfare and justice service provision for children with the child’s well-being and best interests at its
care.

Addendum No.1

Co-Delegation Agreement ACA/2015/372-239 10 of 72




Annex |: Description of the Action

leading UN agency in the area of justice for children and under its current Child Protection Programme, it
has been supporting the Government (MOJ, SPC, SPP, MPS, and MOLISA) to create a more child-friendly
justice system that ensures children’s access to justice through specialized courts, promotion of child-
friendly investigation, prosecution and adjudication procedures, diversion and alternatives to detention,
restorative justice approaches, and strengthening the capacity of judicial and law enforcement personnel
for better protection of children in contact with the justice system. Whilst much has been achieved in
recent years, the reforms have not yet achieved the level of coherence needed to create a comprehensive
child-friendly justice system that ensures children’s access to justice in Viet Nam.

Overall, the Action builds on the strategic partnership between the European Union and UN in the area of
governance which includes cooperation in justice and the rule of law.

2.4 RELEVANCE OF THE ACTION

The Action will contribute to the implementation of the Strategy for the Development and Improvement of
Viet Nam'’s Legal System to 2010 with a Vision to 2020 (LSDS, Resolution No.48/2005) and the Judicial
Reform Strategy for the Period until 2020 (JRS, Resolution No.49/2005). Development of the Action has
geared toward meeting the most urgent need as results of recent reviews of the implementation of these
important Strategies to identify key priorities for law and judicial reforms in 2016-2020°. “[T]o shift the
strategic direction from placing emphasis on development and improvement of the legal system to
improving and organizing implementation of law”® is one of the strategic priorities that the Action will
support, focusing on improvement of mechanisms for rights protection, legal services including advice,

assistance and representation.

To the national development objectives, the Action is aligned to the priorities set by the Government of
Viet Nam in the Socio-Economic Development Plan 2016-2020. Based on the unique role of the UN in
promoting and supporting the implementation of international normative standards and agreements, the
UN agencies will use a rights-based approach to assist the Government to reduce disparities in access to
justice and promote protection of rights specifically to the most vulnerable population, such as women,
children, poor people, ethnic minorities, people with disabilities and internal migrants.

2.5 TARGET GROUPS AND BENEFICIARIES
In line with its objectives and specific activities, the Action has the following main targets:

e  Ministry of Justice (MOJ)

e Supreme People’s Court (SPC)

e Supreme People’s Procuracy (SPP)

e  Ministry of Public Security (MPS)

e Ministry of Labour, Invalids and Social Affairs (MOLISA)
e Vietnam Lawyers’ Association (VLA)

” Source: Conclusion 01-KL/TW 4 April 2016 of the Politburo about continuation of Resolution 48 implementation; and
Conclusion 92-KL/TW 12 March 2014 of the Politburo about continuation of Resolution 49 implementation.

® Decision 225/QD-TTg, 4 February 2016, approval of the Public Administrative Reform Action Plan for 2016-2020.
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e Vietnam Bar Federation (VBF)

e National Assembly’s Law Committee, Judiciary Committee and Social Affairs Committee
Other target groups include provincial departments of justice; the provincial courts and provincial
procuracies; other committees and agencies of the National Assembly; law universities and research
institutions relating to law and justice, non-governmental social organizations, and the media.

In particular, the following groups are beneficiary groups identified as vulnerable within the Action:

e The poor

e Women, in particular the survivors of gender based violence
e Children in contact and in conflict with the law

e Ethnic minorities.

2.6 PARTICULAR ADDED-VALUE ELEMENTS

The Action applies an inclusive and partnership-based approach throughout its activities, introducing legal
empowerment principles and rights-based approach in support of justice sector reform and promotion of
rule of law, thus contributing to further development of a just, equitable, inclusive and free of
discrimination society.

The unification of United Nations organizations under the One UN Initiative has created the opportunity for
coordinated UN action on legal and judicial reform, strengthening access to justice and protection of rights
of different groups of people, including children, women and other vulnerable groups. The Action will
benefit from the existing Joint Programming Group (JPG) on Governance and Rule of Law that has been
established by the United Nations in Viet Nam to ensure coordinated and effective implementation of the
One UN Plan results in the area of governance and rule of law. Experiences, good practices and lessons
learnt in implementation of the Action can be shared and benefit the JPG members including other UN
agencies, development partners, governmental agencies and civil society organizations.

On South-South and triangular cooperation, UNDP, UNODC and UNICEF knowledge networks of expertise
at the global and regional level, and among all UN agencies operating in Viet Nam and their dynamic
support to other multilateral organizations, such as ASEAN, offer a unique capacity to help Viet Nam take
advantage of South-South and triangular cooperation. In implementation of this Action, such cooperation
will help Viet Nam to share, adapt and create better development solutions to meet new challenges.

UNDP, UNODC and UNICEF's global linkages with partner institutes and governments on a wide range of
topics offer opportunities for Viet Nam to learn from and share experiences with other countries. This
includes enabling other countries in the global South to learn from Viet Nam’s development successes, as
well as supporting Viet Nam to strengthen international integration and to learn from other countries
making (or having made) similar transitions.

3. DETAILS OF THE ACTION

The Action as set out in this section includes objectives, indicators of achievement in terms of main results
and activities as well as collaboration across three UN agencies for effective implementation. These details
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will be reflected in subsequent work plans and reports. Performance measures will be based on objectives
that are specific, measurable, attainable, realistic and time-based. Gender equality is mainstreamed
throughout the Action’s outputs and there will be a continual process of assessing the impact on women
and men of any planned action, in all areas and at all levels. Gender equality is integrated as a cross-
cutting issue by the rationale, activities, indicators and budget associated with each output, and with each
output promoting gender equality in a significant and consistent way.

3.1. EXPECTED RESULTS AND MAIN ACTIVITIES OF THE ACTION

The objectives of the programme are envisaged to be achieved through four results, each one of which is
to be realized by implementing a set of activities as outlined below.

Result 1: Increased public awareness and understanding of rights and how to invoke those rights
according to principles enshrined in Vietnamese law, mechanisms and procedures for how to use the law,
and options for seeking legal advice, assistance and representation.

Promoting public rights awareness is an integral component for building a coherent rule of law system in
Viet Nam. The Government of Viet Nam has allocated significant resources to improve legal dissemination
and education to citizens over the last ten years. The impact of these programs, however, remains
constrained because of under-trained professional and personnel human resources. They also lack
familiarity with innovative methodologies to conduct needs assessments and public campaign awareness
techniques. Similarly, members of vulnerable groups are often unaware of existing mechanisms for
accessing legal information and their rights under existing laws. Compounding this problem,
communication remains mostly a top down endeavour, with information flowing in one direction without
sufficient channels for policy makers and government officials to hear the concerns and issues directly from
their constituents. Behavioural change across the spectrum is needed.

In order to promote behavioural change and legal empowerment, UNDP, with targeted support by UNICEF
and UNODC, will work with a variety of partners to enhance equal access to legal rights information for the
poor and vulnerable. Through introducing contextualized tools, new methodologies and measures to
identify demands of rights holders, in particular people in remote and rural areas and marginalized groups
in urban areas, targeted support will be given to increase public awareness and understanding on legal
rights, and legal mechanisms and procedures to claim those rights. Understanding that unequal access to
legal information can impede people in accessing public services, employment opportunities, and public
institutions, the program will prioritize support to increase rights consciousness, access to justice and rights
protection, in particular for women, children, ethnic minorities and the poor.

Activity 1.1 Development and implementation of a comprehensive and professional legal empowerment
behaviour change strateqy

Efforts to legally empower women, children, ethnic minorities and the poor must both focus on the
underlying incentive structures that encourage rights holders to access justice, while also increasing the
capacity of the judiciary and state institutions to make the law work for these groups in practice. Legal
empowerment occurs when people use the law, legal systems and dispute resolution mechanisms, both
formal and informal, to improve and transform their social, political or economic situations, and to hold
duty bearers to account.
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UNDP will support the efforts of the Ministry of Justice in coordination with Vietnam Bar Federation,
Vietnam Lawyers’ Association, and higher legal education institutions to develop a coherent multi- year
legal empowerment behaviour change strategy designed to strengthen the capacity of justice institutions
and actors including judicial officers at different levels and members of political, professional and social
organizations involved in legal aid, legal assistance, and grass-root reconciliation and meditation, while also
supporting women, children, ethnic minorities and poor people to know their rights, exercise them or
claim their rights. The Action will also support initiatives to promote legal empowerment in practice which
can increase target groups’ knowledge of legal and judicial measures to seek redress through the justice
system, and how and who can assist them to start a formal or traditional justice process.

Deliverables under this activity include:

1.1.1  An empirical and diagnostic study with fieldwork carried out at select provincial and commune
levels (targeting at a minimum fieldwork to be carried out in 4 provinces which represent the North,
Central and South of Viet Nam) that identify the current legal behaviour of vulnerable groups, the barriers
to legal information and service, and how current legal rights and service information is planned,
communicated and delivered from the national to the sub-national level, with a focus on women, children,
ethnic minorities and the poor people’s legal understanding.

Findings and policy recommendations from the studies will be used to inform MOJ and other stakeholders
(including VBF and VLA) for justice sector’s interventions and evidence-based policy making. UNDP will
support the MOJ and other parties to ensure the practicality and usefulness of utilizing results to the study
and key research tools contained in the United Nations Communication for Development approach to
strengthening dialogue between citizens and their government contextualized for use in Viet Nam.

1.1.2  Assisting the MOJ, Department for Legal Dissemination and Propaganda in coordination with the
Department for Criminal and Administrative Laws and the Legal Research Institute, with the development
of a comprehensive multi-year legal empowerment behaviour change strategy to increase the capacity of
all types of judicial agencies and persons providing legal information, judicial service and enforcement to
ensure they address the legal awareness needs of the vulnerable groups, including women, children, ethnic
minorities and the poor on their Constitutional rights and how to invoke their rights, such as gender
equality and non-discrimination. The Action will support implementation of the strategy, working with
provincial departmental units as necessary, with focus on innovative ways and effective outreach methods
to the most needed groups and communities, and avoiding conventional approaches that often do not
reach out to certain groups on grounds of gender, language, ethnicity, disability, migration or socio-
economic status.

Activity 1.2 Capacity needs assessment of leqal communicators (‘bao cao vien phap luat’) and disseminators
{“tuyen truyen vien phap luat”) based on the leqal empowerment strateqy

UNDP will support the MOJ, Department for Legal Dissemination and Propaganda in coordination with
Provincial Departments of Justice, to prepare for and implement a capacity needs assessment, conducted
in select provinces, of all existing legal communicators and disseminators in place for the public education
and dissemination of Vietnamese laws, including legal mechanisms and procedures relevant to women,
children, ethnic minorities and the poor, and other vulnerable groups. The localized studies under Activity
1.1 will provide baseline data and other useful information for assessing legal communication and building
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the capacity of legal communicators and disseminators. The methodology for the needs assessment will
follow the legal empowerment behaviour change strategy that emphasizes a people-centered approach in
unlocking the civic and economic potential of the Vietnamese people, thereby making the law accessible
and relevant to rights holders. The overall assessment will include an analysis of the recognition and
certification requirements that exist for legal communicators and disseminators at different administrative
levels, with fieldwork conducted at select provinces that can be piloted for capacity development activities.

Deliverables under this activity include:

1.2.1 A diagnostic tool to conduct the capacity needs assessment of legal communicators and
disseminators (bao cao vien, tuyen truyen vien) conducted by a consultancy organization in three selected
provinces, with technical support by UNDP.

1.2.2  Public and expert consultations conducted to assess the utility of the diagnostic tool at the outset,
and follow-up consultations to discuss the findings and recommendations of the assessment supported
provided by UNDP and potential use of technical consultants.

Activity 1.3 Capacity development of legal communicators (‘bao cao vien phap luat’) and disseminators
(‘tuyen truyen vien phap luat’) based on the findings and recommendations of the capacity needs
assessment of leqal communicators and disseminators

Results of the needs assessment in Activity 1.2 will inform MOJ in the development of a capacity building
program to legal communicators and disseminators that is contextualized to both the national strategy, as
well as to local conditions.

Deliverables under this activity include:

1.3.1 Capacity building program for legal communicators and disseminators developed including training
materials tailored to the needs of legal communicators and disseminators. The Action will support a
training the trainers (TOT) for communicators/disseminators program carried out by consultancy
organizations, in coordination with MoJ, and with technical support from UNDP, at national and sub-
national level to realize systemic change aimed at increasing public awareness and understanding of rights
and principles enshrined in Viet Nam’s Constitution and laws, and at reinforcing the synergy and
convergence between legal empowerment and legal dissemination/education.

1.3.2  Public information and education materials developed, and translated, where appropriate, to local
languages, with gender sensitive methods, and targeting vulnerable groups, including women and children

Activity 1.4 Civil society interventions targeting vulnerable groups with particular awareness raising needs
including women, children, ethnic minorities and poor people This activity is out of the scope of PAGoDA
mechanism; to be implemented and reported by the JIFF mechanism of EU JULE.

Activity 1.5 Support interventions to raise public awareness on protection of rights and access to justice for
vulnerable groups, and in particular for women, children, ethnic minorities, and poor people

UNDP, UNODC and UNICEF, will support the MOJ and VLA on their public awareness interventions at sub-
national level. Selection of target provinces for this activity will follow the criteria mentioned in Section 3.2
below on the ‘Duration, Location And Indicative Plan For The Action Implementation’ to conduct
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community based legal needs assessments of target provinces to prepare for rights awareness
interventions. Insights into behaviour about accessing justice services obtained under Activity 1.1 will
complement community-based legal need assessments carried out at target provinces and communities.

Once the needs assessment findings and awareness campaign methodology are agreed upon, UNDP,
UNICEF and UNODC will support MOJ, VLA and civil society organizations to develop their public
information and education materials for dissemination to the target groups varied by each agency’s areas
of practice and priorities. UNICEF for example will focus to support rights awareness and legal protection
for children by providing technical assistance to develop public information materials for children. UNODC
will allocate more resources and expertise to work on rights awareness and legal protection of victims of
gender-based violence and/or human trafficking. UNDP, UNODC, and UNICEF will coordinate a series of
outreach activities to disseminate the materials on a variety of media. Not only supporting ongoing
initiatives for increasing public awareness on protection of rights and access to justice, in collaboration
with VLA and other professional and civil society organizations, under this activity, support will also be
channelled to new partners at national and sub-national levels to explore innovative and effective ways to
inform people about their rights and measures to protect their rights.

Deliverables under this activity include:

1.5.1 A community-based legal needs assessment tool that can be tailored for specific target groups
especially for women, children, ethnic minorities and the poor (supported by UNDP)

1.5.2 A legal needs assessment report in target provinces, including recommendations on how to best
implement a rights awareness campaign that effectively responds to identified legal knowledge deficits
found at the community level (supported by UNDP)

1.53 A public legal literacy campaign, including IEC materials, based on the needs assessment, with
gender and child sensitive, multi-lingual and rights based contents and input from local and national
government offices, social organizations, gender experts and other relevant informants (supported by
UNICEF and UNODC)

1.5.4 Support to ongoing and future efforts of the VLA and other legal professional and civil society
organizations, such as Vietnam Association for the Protection of Children’s Rights (VAPCR), local bar
associations and civil society networks that provide assistance to victims of domestic/or gender based
violence, to develop communication and legal rights awareness protocols that promote legal
empowerment behavioural changes for their members/beneficiaries and citizens at large.

Activities supported by 3 UN agencies under 1.5.4 include:

e A community-based legal need assessment tool developed; Legal information and assistance
services provided by VLA/Provincial VLAs to raise public awareness on protection of rights and
access to justice for vulnerable groups (supported by UNDP)

e Public information and child-friendly education materials developed; VLA and VAPCR’s
interventions on rights awareness and protection of children (supported by UNICEF)

¢ A public literacy campaign with focus on gender, child sensitive, multilingual and rights awareness;
VLA interventions on assistance to victims of domestic/or gender based violence (supported by
UNODC).
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Result 2: Increased access to legal advice, assistance and representation in both civil and criminal
matters.

Though Viet Nam has made Constitutional and legal reforms that set forth citizen rights and avenues of
legal redress, there are insufficient means and mechanisms to effectively implement these changes. As a
result, women, children, ethnic minorities and poor people encounter a legal and judicial system that is
largely inaccessible and without legal entitlements that are practical, enforceable and meaningful. All three
UN agencies are involved in reform of the provision of legal aid in Viet Nam, and will coalesce to provide
coherent support and ensure the legal aid system meets the rights and needs of vulnerable groups.
Support will also be provided to strengthen community based dispute resolution mechanisms that enable
vulnerable groups to access justice without resorting to the formal justice system in a manner that does
not undermine Constitutional and human rights. Persons in custody, both pre-trial and post-conviction,
have particularly urgent needs for legal assistance, and while significant obstacles remain that inhibit
detainees from genuinely accessing counsel, recent encouraging dialogues between policy makers at high
levels suggests that there is an opportunity to meaningfully increase legal representation and the
observance of legal rights of people in detention.

Activity 2.1 Capacity needs assessment of legal aid providers (LAPs) working in the justice system

UNDP and UNODC will assist the MOJ, in coordination with VLA and VBF, to prepare for and implement a
needs assessment of existing providers in place for the provision of legal aid to vulnerable groups, including
women, children, ethnic minorities and the poor. The methodology for the capacity needs assessment will
encompass both civil and criminal legal assistance, and will include an analysis of the licensing and
certification requirements that may exist for legal aid providers and collaborators, mechanisms for
oversight and quality assurance, as well as LAP understanding about rights-based approach and skills for
gender responsiveness and child protection. The assessment tool will use existing LAP survey
methodologies that have been successfully used internationally, contextualized for Viet Nam. Results of
the capacity needs assessment will inform and recommend policy options to amending the Law on Legal
Aid and shaping implementation guidance of the law and more broadly for targeted support to the
implementation of the Legal Aid Reform Project for the period 2015-2025.° Findings of the assessment will
provide information on local conditions where opportunities exist to enhance or create sustainable
institutions for legal aid service providers and extend their services.

Deliverables under this activity include:

2.1.1  Adiagnostic tool, which will utilize, where appropriate, the existing UN criminal justice assessment
tool kit and other UN reference materials to conduct the capacity needs assessment of legal aid providers
(supported by UNDP)

2.1.2 LAP capacity needs assessment tool kit piloted in selected provinces (targeting 3 provinces to be
selected which represent the North, Central and South of Viet Nam, rural and urban areas, low land and
highland, and ethnic minorities) for rolling out in large scale by MOJ (supported by UNODC).

° Decision no. 749/QD-TTg dated 1 June 2015 approval of the Reform Project for Legal Aid work.
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Activity 2.2 Capacity development of legal aid providers based on the needs assessment and in accordance
with the United Nations Principles and Guidelines on Access to Legal Aid.

UNDP and UNODC will assist the MOJ, in coordination with VLA and VBF, in building capacity of legal aid
providers, informed by the results of the capacity needs assessment carried out under the Activity 2.1.

Deliverables under this activity include:

2.2.1 A rights-based and gender sensitive capacity building program for LAPs developed (supported by
UNDP)

2.2.2 Resource and training materials tailored to the needs of LAPs that incorporate UN Principles and
Guidelines on Access to Legal Aid, including, where appropriate, the training programme of the National
Legal Aid Agency (NLAA). UNODC will support the NLAA and the Judicial Academy to develop and carry out
rights-based and gender sensitive capacity building programs for legal aid service providers who offer
support to survivors of gender based violence.

2.2.3  One training the trainers (TOT) program carried out at national level supported by UNDP. UNICEF
will support one TOT for LAPs in the Southern region.

Activity 2.3 Targeted support for the implementation of the Leqal Aid Reform Project for the period 2015-
2020.

UNODC and UNICEF will support the NLAA to implement priority aspects of the Legal Aid Reform Project
with a particular emphasis on ensuring the interests of women and children are represented. The priority
aspect will be identified taking into account the finding of the capacity needs assessment of LAP under
activity 2.1 and new provisions for the pending revised Law on Legal Aid as well as the individual mandates
of the three UN Agencies involved. This will be achieved by ensuring inter-sectoral collaboration and
coordination, improved case management tools, and sound data disaggregated by gender, age, ethnicity
and disability. Monitoring and evaluation tools that help track the types of cases handled and quality and
effectiveness of the services provided will be incorporated into the design of the activities to support the
implementation of the Legal Aid Reform Project.

Deliverables under this activity include:

2.3.1 A set of monitoring and evaluation tools to provide meaningful information on LAP services,
disaggregated by case type, status of recipient and other appropriate factors (supported by UNODC).

2.3.2 Guidelines to implement inter-sectoral child-friendly legal aid (civil and criminal) (supported by
UNICEF).

2.3.3 Research on how technology can be used to increase the effectiveness of legal needs surveys,
collection of relevant justice data, and delivery of legal aid, with UNICEF support to a study on regional
examples of usage of technology to gather juvenile justice data and its potential application to Viet Nam.
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Activity 2.4 Targeted support for dispute resolution mechanisms in accordance with the Law on Grass Roots
Mediation (2013) and based on priorities identified through rigorous research.

UNDP, UNODC and UNICEF, will assist the MOJ, SPC, VLA, VBF, Women's Union and Youth Union to
examine how existing mechanisms of dispute resolution operate in line with the 2013 Law on Grass-Roots
Mediation. Empirical evidence on the consequences of utilizing each of these forms of dispute resolution,
paired with the community needs assessment on areas of major communal conflict and dispute, will be
essential sources of information for the development of this program’s targeted support to increase justice
at the grass-roots level in Viet Nam. The implementation strategy for support of grass-roots dispute
resolution mechanisms will aim at reducing injustice in target communities in selected provinces through
developing a participatory, child and gender sensitive process in dispute resolution, with adherence to and
awareness of human and legal rights as an integral component of support. To promote a grounded
approach to strengthening hybrid justice systems which can be more accessible to ethnic minorities and
other vulnerable groups, in particular women and children, innovative mechanisms will be developed that
encourage community based dispute resolution where appropriate. Support to reinforcing the interaction
between the formal system and the customary system will be a program priority, and considerations on
how grass-root mediation may contribute overall to improving court procedures will also be explored.

Deliverables under this activity include:

2.4.1 A participatory, rights-based, child and gender sensitive tool for assessing community-based
dispute resolution developed (supported by UNDP)

2.4.2  Assessment of existing mechanisms of dispute resolution at grass-roots and communal levels. To
be carried out by consultancy firm supervised by UN technical advisors on survey methodologies, scope of
work and expected deliverables. Consultation will be held with experts from MOJ, SPC, VLA, VBF and WU,
YU, other stakeholders, to discuss on the findings and recommendations of the assessment.

2.43 Enhancing the existing successful models of grass-roots mediation to increase accessibility,
impartiality, gender and child sensitivity, transparency and participation in the dispute resolution process.

2.4.4 UNODC support Provincial People’s Committees (PPCs), Women's Unions, and Farmers' Unions in
Ben Tre province to develop and deliver gender training courses to mediation teams at local level.*®

Activity 2.5 Legal advice and information sessions in prisons and pre-trial detention facilities

Pre-trial detention: Access to counsel for arrested persons is a foundational principle for improving the
criminal justice system, offering some protection for defendants who are often not aware of their rights as
stipulated in the new Law on Custody and Detention. UNODC will assist MPS, in coordination with MOJ,
VLA and VBF to increase the rights awareness of pre-trial detainees and to increase early access to counsel
following arrests and detentions. Training for security services to develop standards for advising arrestees
on their right to counsel and their legal aid entitlements, among other rights, will be included by UNODC.
UNODC will coordinate with MPS, MOJ, VLA and WU to address the specific needs of female and juveniles

** At the community level in Viet Nam there are Mediation Committees that assist families where gender-based
violence (GBV) or domestic violence occurs. These committees usually consist of members from local authorities and
mass organizations such as the Women's Union and Farmers' Union. In general, they are not trained in counselling
skills or legal knowledge or gender-sensitive approaches.
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in pre-trial detention. UNDP will continue working with the VLA to increase the quality and scope of its
services and distribution of Legal Consultation Centres.

Imprisonment: To improve compliance with international human rights standards, including the 2010 UN
Rules for the Treatment of Women Prisoners and Non-custodial Measures for Women Offenders (the
Bangkok Rules), UNODC will work with criminal justice institutions including MOJ and MPS" to raise the
awareness and capacity of prison officials and others who supervise inmates. UNODC will also work with
these institutions to develop training modules on international standards, including the Bangkok Rules with
the training institutes for prison staff and prison inspectorate.

Deliverables under this activity include:

2.5.1 Training materials and curriculum developed on the application of the UN Standard Minimum
Rules for the Treatment of Prisoners and the Bangkok Rules, as well as the United Nations Rules for the
Protection of Juveniles Deprived of their Liberty for prison staff to be used by MPS as well as other
organizations that carry out legal aid activities in pre-trial detentions and prisons, including NLAA, VLA and
VBF (supported by UNODC).

2.5.2 A series of consultations with MPS, jail wardens, prison staff, SPP prison supervisors and other
relevant stakeholders to obtain consensus on how to include the subject of informing and advising
detainees of their legal rights, and to integrate the legal rights component into the training programs of
prison officers. Targeted training sessions with investigators, prosecutors, and prison managers and staff
on international standards to increase their awareness of the full scope of the rights of pre-trial detainees
and imprisoned persons (supported by UNODC).

2.5.3 Support the direct outreach by Viet Nam Lawyers Association to detainees in jail and prisons on
their rights, including suitable mechanisms for exercising and claiming their rights (supported by UNDP).

Activity 2.6 Support the operation of the Family and Juvenile Court, with emphasis on developing a more
child friendly justice system, improving diversion, restorative justice and reintegration schemes for juvenile
offenders in accordance with applicable UN standard minimum rules and guidelines.

UNICEF will support the MOJ, SPC, SPP and MOLISA to support the operation of the Family and Juvenile
Court of Viet Nam. Recognizing that a specialised court is only one component of a child-friendly justice
system, the activities will also include improving the diversion of children away from the formal justice
system, strengthening restorative justice, and re-integration measures for children in conflict with the law.

Deliverables under this activity include:

2.6.1 Strengthened legal and regulatory framework for a comprehensive judicial system for children,
including sub-laws and regulations for implementation of the Law on Court Organization in respect of the
Family and Juvenile Court including

e Feasibility study on the most appropriate lead coordination agency for justice for children in
Viet Nam;

" Institutions to be involved in this activity include the Ministry of Public Security, the General Department of Police
for Enforcement of Criminal Sentences and Judicial Assistance, Supreme People's Court Department 4, National Legal
Aid Agency, jail wardens, prison and pre-trial detention staff, and prison and pre-trial supervisors.
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e Support to the Government to develop a proposal for the development of a dedicated Juvenile
Justice Law.

2.6.2 Informed by pilot models of Family and Juvenile Court in select provinces, and an evaluation of
their operations, develop a national Operational Plan for the Family and Juvenile Court, which includes
monitoring and evaluation systems, procurement of and training on specialized equipment, development
of a specialized case management system, and collection and utilization of data.

2.6.3 Development of precedents for Family and Juvenile Court Judges and People’s Jurors; and mock
trials of cases involving children and family matters.

2.6.4 Development, testing and integration of training on justice for children (including specialized skills
for working with children) into pre-service training curricula of Police Academy and Procuracy Institute

2.6.5 Piloting and implementation, as a new model on justice for children, specialized children’s lawyers
that ensure effective participation of children

2.6.6 Development of policies, regulations, and programs on diversion, alternatives to deprivation of
liberty, and reintegration programs for children in conflict with the law through the

e Piloting and evaluation of the ‘community-based support for juveniles in conflict with the law’ in
select provinces;
e Development of a sub-law on diversion;

Activity 2.7 Support for the protection and assistance to survivors of gender based violence and child victims

of abuse

UNICEF and UNODC will support the MQJ, MPS, SPP, MOLISA and Women’s Union to contribute to the
provision of protection and assistance to survivors of gender-based violence and child victims of abuse
through the development and implementation of evidence-based responses to the needs and rights of
women and children. Emphasis will be made to align practice and laws with international standards.

Deliverables under this activity include:

2.7.1  Assessment of the experience of women survivors of GBV, law enforcement practices and legal
support to be carried out by consultancy firm supervised by UNODC technical advisors on survey
methodologies, scope of work and expected deliverables. Three provinces will be targeted, one each from
the North, Central and South of Viet Nam. Information generated and used in the design and
implementation of interventions for women survivors of gender based violence (supported by UNODC)

2.7.2 Government plan to develop social work in the justice sector is mentioned as is a Law on Social
Work, which builds on the experiences of children in the justice system study conducted by UNICEF (2007),
with national standards and guidelines on social work professionals that specify their role in the justice
sector. At the national level, specialist training for social workers on handling children in conflict with the
law will be supported by UNICEF.

2.7.3  Support programs, policies and guidelines will be developed and implemented for child victims of
abuse in contact with the justice system and women survivors of gender based violence.
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Activities under 2.7.3 include:

e MOIJ will lead an inter-sectoral delegation on an international study visit to learn about child victim
support program(s) with a view to design a pilot intervention with a civil society organization to be
identified based on UNICEF's competency assessment of the selected organization that will
operate alongside the newly established Juvenile and Family Court. Members of the delegation and
location of the visit will be decided in consultation with MOJ and key child-justice actors (Courts,
Procuracy, MPS, MOLISA, Women’s and Youth Unions, VLA and VAPCR) (supported by UNICEF).

e Development of training programs for prosecutors and judges on dealing with gender based
violence and child sexual exploitation (supported by UNODC).

2.7.4  Support to the establishment and operation of Domestic Violence Rapid Response Teams at the
grass-roots level to provide immediate protection to survivors of domestic violence and referrals to
support services."

2.7.5 Legal advice and legal assistance for survivors of gender based violence, in select provinces and at
national level for the gender based violence areas not covered by State legal aid. (supported by UNODC).

2.7.6  Conduct a feasibility study, potentially drawing on external consultancy expertise, on establishing
full-time specialist police divisions or units for handling child protection matters (victims of abuse) and
children in conflict with the law, as well as, potentially, domestic violence (supported by UNICEF).

Activity 2.8 Civil society initiatives to provide legal advice, assistance and representation for vulnerable
groups and, in particular, for women, children, ethnic minorities and poor people. This activity is out of the
scope of PAGoDA mechanism; to be implemented and reported by the JIFF mechanism of EU JULE.

Activity 2.9 Needs based training for law enforcement and criminal justice officials as well as staff of other
relevant agencies to meet the needs of survivors of gender based violence and child victims of abuse.

Based on findings and best practices documented during the implementation of activities 2.6 and 2.7,
UNODC and UNICEF will support the development of selected capacity building programs for law
enforcement and criminal justice officials to meet the needs and rights of survivors of gender-based
violence and child victims of abuse.

Deliverables under this activity will include:

29.1 Llaw enforcement and prosecutorial officers will be equipped with updated child-friendly
investigative and prosecution skills through delivery of specialized training programs and materials
(supported by UNICEF and UNODC)

2.9.2 Law enforcement and criminal justice officials as well as staff of other relevant agencies (including
MPS, NLAA, Procuratorate University and Court Academy) are trained and better equipped to support the
needs of women survivars of gender based violence (supported by UNODC).

" Since among various forms of GBV, domestic violence is a complex and serious gender based violence problem at
grass-root level, interventions will focus on this form of GBV in select provinces, including Ben Tre where a Minimum
Intervention Package for Survivors of Domestic Violence is being piloted and supported by UNODC.
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Result 3: Improved enabling legislative and regulatory framework for legal empowerment and access to
justice

As the key institution that reviews legislative documents and provides policy analysis to decision makers in
all Ministries of the Government, the MOJ has responsibility for ensuring that laws and regulations meet
international standards set forth in treaties and Conventions while also ensuring that Constitutional
provisions included in the 2013 review are made effective through enabling legislation. UNDP, UNICEF and
UNODC will continue to support the MOJ at the central level and the National Assembly’s Law Committee,
Judiciary Committee and Social Affairs Committee with efforts to align the legislative and regulatory
framework to standards set out in the International Covenant on Civil and Political Rights (ICCPR), the
Convention on the Elimination of all Forms of Discrimination Against Women (CEDAW), the Convention on
the Rights of the Child (CRC), the Convention on the Rights of Persons with Disabilities (CRPD) and other
normative documents. To assist with the law making process, policy dialogues between the Government,
civil society and the international community will be fostered through high level and operational level fora.

Activity 3.1 Targeted support for the revision of laws and regulations that are proven to constitute
substantial impediments to enhancing access to justice.

UNDP, UNICEF and UNODC will continue providing support to legislative and research departments of the
MOJ, NA, SPC, MPS and MOLISA on selected laws and regulations which align with the legislative agenda of
the National Assembly XIV that affect access to justice, in particular for women, children, ethnic minorities,
and poor people, such as the Law on Legal Aid, Law on Lawyers and the Child Law. UNDP, UNICEF and
UNODC support will be provided to policy makers to include protections of human and civil rights, gender
equality and non-discrimination, and will encourage the policy makers to consider the voices of people, as
represented by diverse governmental and non-governmental interest groups.

Deliverables under this activity include:

3.1.1 Thematic policy papers and other research support to further align Viet Nam law with international
normative standards as legislation and regulation is under consideration. Research topics will be identified
in consultation with researchers and academics during the inception phase of the Action (supported by
UNDP).

3.1.2 Coordination with MOJ and the National Assembly to provide policy advisory services on subjects
of particular concern to lawmakers (supported by UNDP, UNICEF and UNODC).

Activity 3.2 Expand the evidence base for results oriented justice sector policy making at national and sub-
national levels, including a baseline survey of the criminal justice system in selected provinces.

UNDP will support the MOJ to assess the status of legal implementation by the Government of priority
legislation passed by the National Assembly that is strategic to enhancing access to justice. As Vietnam’s
legal framework further evolves, ensuring that national polices as expressed through legislative action are
implemented at the grass-roots level remains a challenge. Reviewing how to increase alignment of law
implementation with national policies will help build a stronger rule of law system while increasing access
to justice in Viet Nam. UNDP and MOJ will apply evidence based methodologies to diagnose how laws are
enforced and to support interventions to make the legal system more responsive to the needs and
aspirations of the people. The results of these studies will be available to a wide spectrum of state and
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non-state actors, including elected bodies at the national and sub-national levels, justice institutions,
academia, civil society organizations and individuals. UNICEF will complement this work by supporting an
expansion of the specialized evidence base on children in the justice system through the integration of
child specific justice indicators and a costing exercise, both of which will enhance the ability of the MOJ and
Government to develop evidence-based policy in respect of justice for children.

Deliverables under this activity include:

3.2.1 A series of empirical studies on law implementation, including in the following thematic areas:
administrative and criminal environmental protection laws; non-discrimination laws and regulations; land
and property; and access to justice (including but not limited to the Law on Legal Aid, Law on Lawyers and
the Child Law). Other thematic areas can be discussed and specified in annual plans to be approved by the
Programme Steering Committee (supported by UNDP).

3.2.2 A series of regional and provincial roundtable discussions to examine results of the empirical
studies and their policy implications, and to trigger responsive action plans to unblock the obstacles and to
improve the performance and accountability of government and justice institutions at the provincial level
as well as to strengthen the MOJ capacity to monitor implementation of laws (supported by UNDP)

3.2.3 Support to research institutes, think-tanks and local NGOs (selected via competitive process) to
maximize effective use of the empirical research data to promote greater participation in local policy
making by vulnerable groups. Experiences and lessons learned from the support discussed and
disseminated with recommendations to improve the legal and regulatory framework for legal
empowerment and access to justice (supported by UNDP)

3.2.4 A baseline survey of the criminal justice system in selected provinces, with provinces to be
identified as part of the research/survey process (supported by UNDP).

3.2.5 Support an inter-sectoral agreement to integrate national juvenile justice indicators (covering both
victims, witnesses and offenders) into the relevant national policy framework (supported by UNICEF)

3.2.6 A study completed on costing of child justice services, that utilizes the methodology developed and
findings from the MOLISA-UNICEF on child protection services for children (social welfare system)
(supported by UNICEF).

Activity 3.3 Support for civil society organisations to constructively engage with policy makers on issues
pertaining to legal empowerment and access to justice based on demand driven research. This is out of the
scope of PAGoDA mechanism; to be implemented and reported by the JIFF mechanism of EU JULE.

Activity 3.4 Maintaining the constructive policy dialogue between the EU, Vietnam and the UN on justice

sector reform.

UNDP, through the office of the UN Resident Coordinator, will continue the annual Legal Partnership
Forums (LPFs) in association with the EU to maintain high level dialogues with the Government of Viet
Nam. Meanwhile, UNDP, UNICEF and UNDOC, on a rotational basis and in partnership with the EU, will
conduct quarterly legal policy dialogues at an operational level to strengthen the legal framework
necessary for an improved justice system. Focal areas of policy dialogues and annual LPFs will be decided in
partnership with the EU and the MOJ but will include discussions and research papers on how to
implement policies that increase the integrity of the justice sector, heighten awareness of legal rights,
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incorporate the concerns of civil society organizations, and improve access to justice services for
vulnerable communities. National and international experts will provide supporting research for the fora
and dialogues.

Deliverables under this activity include:

3.4.1 Annual Legal Partnership Forum as high level dialogues between the Government of Viet Nam, the
UN and the EU with involvement of the international community and civil society (supported by UNDP).

3.4.2  Quarterly legal policy dialogues for the discussion and presentation of research papers on relevant
topics of legal and judicial reform, and access to justice developed under the EU JULE and other
development or academic programs on matters of justice sector reform and access to justice that engage
representatives from different interest groups, including the Government, National Assembly, as well as
civil society and other relevant stakeholders (supported by UNDP, UNICEF and UNODC).

Result 4: Enhanced integrity and transparency in the justice sector

Codes of professional conduct, coupled with self-policing and accountability mechanisms that allow
institutions to govern and discipline their own members, using ethical or professional standards, are a
necessary pre-condition for improving the rule of law and the integrity of the justice system. The
development of codes of conduct and relevant oversight mechanisms, if implemented with the full support
of the Government, will contribute to the strengthening of human rights protection systems in the country.
This will also enhance the role of the Bar associations and other professional organizations whose
members provide legal services to ensure that they act within a set of ethical parameters in their
profession.

Implementing judicial precedent has long been a challenge for the Viet Nam justice system. The concept of
precedence was included in Resolutions 48 and 49 (2005) on judicial and legal reform, and was recently
expanded upon in 2012 in Decision 74 of the Supreme People’s Court. To date, however, there is no
sustained program to regularly publish decisions pursuant to a set of protocols that allow them to be used
as controlling authority or guiding principle in subsequent cases, except the publication of selected judicial
precedents—considered one of the achievements of the Justice Partnership Programme funded by the EU,
Denmark and Sweden (2010-2015).

A legal system that relies on prior decisions of superior courts guiding judges and lawyers on legal issues
does not currently exist in Viet Nam. The declaration in the 2013 Constitution that courts have “judicial
powers” (quyen tu phap) suggests that policy makers also want to increase the controlling nature of judicial
decisions and to create judicial precedent. However, creating a culture of jurisprudence requires policy and
management changes within the judiciary and the Government as a whole, including significant resources
to assemble, codify, and publish decisions. For the practice of citing judicial precedent to become ingrained
into Viet Nam'’s jurisprudence, and for the interpretation of law to move deeper into the province of the
judiciary, judges will need to draft decisions in a more uniform style that allows for subordinate courts,
government officials, legal professionals, and the general public to reference decisions made by judges.
Finally, there is a judicial integrity dimension to making judicial decisions available.
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Activity 4.1 Support for the development and implementation of codes of conduct and ethical
standards for professionals in the justice sector.

UNODC will support MPS and SPC to convene justice sector stakeholders to assess the status of the on-
going work on codes of conduct for police and judges. National and international resource persons will
conduct a qualitative assessment of existing codes, and then develop a resource guide drawing on
international and UN standards for each sector to create either new or improved codes of conduct. Upon
the completion of each resource guide, the stakeholders will attend workshops to obtain consensus on
which model best suits the needs of their members, and draft codes of conduct will be produced. Upon
consensus of the governing boards of the professions, and to the extent possible the membership of each
profession, the codes will be formally adopted, followed by training workshops to introduce members to
their tenets and to discuss the means by which the profession can self-police and discipline members who
violate the codes. Results under this activity include:

4.1.1 A review of all existing relevant codes of conducts and legislation, with a clear set of guidelines to
improve them based on international standards, or to create codes where no current draft exists
(supported by UNODC).

4.1.2 Draft codes of conduct for law enforcement and judicial professionals that address, among other
issues, gender discrimination and harassment, malpractice, corruption, with recommendations on
applicable disciplinary mechanisms for violations, in line with guidelines established through collaboration
with government and professional leaders. For the police code of conduct, consultation with MPS on the
development of a professional code of conduct and supporting oversight services in line with the relevant
international standards (supported by UNODC).

4.1.3 Training on professional codes of conduct and relevant legislation including by-laws that regulate
performance in relation to integrity, professional conducts and disciplines of judicial and law enforcement
staff and personnel (supported by UNODC).

Activity 4.2 Support the media and civil society organisations to research and report on corruption and
malpractice in the justice sector. This Activity is out of the scope of PAGoDA mechanism; to be implemented
and reported by JIFF mechanism of EU JULE.

Activity 4.3 Support for the publication of judgments and the accumulation of leqal precedent.

UNDP will build upon momentum made to date by proponents of legal precedent in Viet Nam. Desk-review
will be conducted in consultation with judges, legal experts, academics, and lawyers to review the status of
on-going efforts to publish decisions and its impacts of legal precedents that are selected by a SPC’s
specialized committee. Based on the results and findings of the desk review, as well as consultation with
the SPC, UNDP will map out the most effective ways and scale of further support.

Deliverables under this activity include:

4.3.1 Research and consultation with academics, high level government and judiciary officials to define
the scope of policy decisions and implementation requirements needed for precedent to become
embedded in Viet Nam'’s justice system (supported by UNDP).
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4.3.2  Guidelines for judges and court personnel on how to draft opinions and decisions in a manner that
allows for citation by subordinate courts and for lawyers in drafting legal arguments (supported by UNDP).

4.33 A series of training workshops for judges and court lawyers on the new guidelines, building
capacity on their use, focused on drafting opinions that can be universally cited by other courts and legal
professionals (supported by UNDP).

4.3.4  Assessment of the utilisation of precedents in practice to be carried by independent experts who
are supervised and monitored by UNDP technical advisors on scope and methodology of the assessment
and validation of the findings and recommendations (supported by UNDP).

Activity 4.4 Support to civil society actors to develop and implement projects to enhance integrity and
transparency in the justice sector. This Activity is out of the scope of PAGoDA mechanism; to be
implemented and reported by JIFF mechanism of EU JULE.

Activity 4.5 Rolling out of a justice index at provincial and national level to measure performance in the

justice sector (with breakdown data by gender and vulnerable groups)

UNDP will support MOJ in the development of a participatory and empirical tool for survey and data
collection that will be utilized for construction of an index to measure performance in the justice sector.
Construction of the index is to meet with MOJ needs for monitoring performance of justice agencies at
sub-national levels (provincial and community levels), ultimately attribute to increase integrity,
transparency and accountability in the justice agencies and its personnel, and broadly to promote people’s
voice and participation in monitoring performance of state institutions.

Deliverables under this activity include:

4.5.1 Consultation on a conceptual framework for a justice index to be developed and rolled out in
consultation with MOJ (supported by UNDP).

4.5.2 A participatory and empirical tool for survey and data collection developed and pre-tested before
actual deployment (supported by UNDP).

4.5.3 Piloted methodology for construction of an index carried out in three provinces randomly selected
aligned with sampling method set out for the index construction (supported by UNDP).

4.5.4  Rolling out of the index on a larger scale, in cooperation with MOJ including exploration of parallel
and other sources of funding.

3.2 DURATION, LOCATION AND INDICATIVE PLAN FOR THE ACTION IMPLEMENTATION

The indicative operational implementation period of this Action, during which the activities described in
section 3.1 Expected Results and Main Activities of the Action will be carried out, is 37 months starting
from 1 November 2017 to 30 November 2020 inclusive.

The Action will be implemented in Viet Nam. It will focus on a limited number of provinces in order to
increase impact in relation to its objectives. A selection of the provinces where the activities to be carried
out will take place during the inception phase of the Action based on the following indicative criteria: (i)
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World Bank poverty rates; (ii) Prevalence of ethnic minorities; (iii) Scoring according to the Public
Administration Performance Index (PAPI); (iv) Provincial scoring according to the 2015 Vietnam Justice
Index; (v) Specific rationale and relevance to target vulnerable groups, for example provinces with high
incidence of juvenile offending/child victims of crime for child related interventions; (vi) Commitment and
capacity of provincial and local counterparts; and (vii) Synergy and complementarity with other UN and EU-
funded projects and programmes.

3.3 MULTI-YEAR INDICATIVE WORK PLAN FOR THE ACTION IMPLEMENTATION

The duration of the action will be 37 months.

Addendum No.1
Co-Delegation Agreement ACA/2015/372-239 28 of 72




¢LJo 6L

i & *T]

6€2-2LE/ST0Z/vIV WUBWaaldy uoiledsjeg-0Dd
T°ON Wnpuappy

(sdv1) ss2pinoad
pie |e39] Jo Juawissasse spaau Alpede) T'z AlARdY
SOON ssaualeme
‘SdW ‘TOW JdONN s3YySi pue [enSulj-nNW ‘SARISUSS PJIYd 43puds uo SN0y
VA YIdVA yum usiedwed Adesayl| |9as] J1gnd 03 poddns £'6°'T
sdno.d 1934e) 10} |00] JUBLUSSISSE
VIA danNn
Spasu |e39| paseq-Ayunwiwod e jo Juawdo|sAaq T'S'T
sdnoJ43 ajqesau|na 1o}
2a11snl 03 ssadde pue uonaaload sy uo ssaualeme
d1jqnd asies 03 suonuansaqul poddng ' T ANAIRDY
‘ ‘ S|2A3| SUNWIWOD
49A 'VIA TON danNn
pue [epuiarosd 1e Apnis annsou8elp g jeaidwiy T°T°T
Adajesys aSueyd anoineyaq
juawsamodwa |eda) |euolssajoid pue anisuayaldwod
e jo uonejuswsa|dwi pue uswdojanaqg ' Auny
row danNn Sunesay samwiwo) Sulads 3101 N3
200NN ‘ddNN pue
ron ‘43DINN @21/fOW 241 Aq pasedaid MY £TOZ 4O UBWISIOPU
‘dann 3uipnjour quauodwod Yaosyd J1NF N3 3y Jo youner
¢t ([ IT (0T | 6 | 8 L 9 S 14 E Z T
Auady -
! = IAI}D
siauped ajqisuodsay (8107 3100 - Ae) (8102 2dy — £LT0Z AON) IADY
T J1eaA-jjeH T 1eah-jjeH

uonejuawajdwi uoilde ayj 1oj uejd ylom annedipul JedA-InA

uoI12Yy aY3 Jo uonduIsaq ;] Xauuy



LYo 0€ 6EC-CLE/STOZ/VOV uswas4dy uoneds|ag-0d
T'ON Wnpusppy

YSITOW 1IN pte |e33j Ajpuali-p|iy2 |e10123s-133ul Juswa|dwi
2dS ‘TOW 01 aulaping e jo uoieluawsa|dwi 0] woddng 7'€'zZ

sJo1oe}
fow JAO0NN 13410 pue adA} ased Aq pale8au88esip uoisinoad 3d1nI8s
pie [e33| 4o} |001 IgIN B o Juswdojanap uoddns T'g'z

P3loid piy |eSa1 ay3 jo
uonejuawajdwi ayy Joy poddns pajasie] €'z ANAROY

22U|0IA paseq Japuad

Jo sioniauns 0} poddns apiaoad oym sispinoad a21A13s
pie |e3a| 104 swesSoud Suipjing Ayoeded anlsuas Japuald
pue paseq-s1ysu Jo Auani@p pue juawdojaAaq z'z'z

O JAONN

siapinoid
dann pie je8a| 0} weadoud Suipjing Aloeded anjsuas Japuald
pue paseq-s1ysu e jo Juawdojaaap woddns T°z'z

48A V1A TOW

siapinoad
pie |e33] jo Juawdojanap Aidede) z'z AlAdY

|00] JuaLUSSasse

[ ONN
o = pasu Aydeded ¢y 3y} Jo uonejuawsajdwi poddng z'1°

siapinoad pie |33 Jo Juawssasse spaau Ayoeded

oOwn ddnNn
33 3oNpuod 03 |00} Ji3souselp e Jo JuawdoPARa T'T'Z

€T | IT (0T | 6 8 L 9 S 14 € [4 T

Aouady

siaulled a|qisuodsay

(810Z 300 — Aen) (8T0Z 4dy - £LT0Z AON) Aunnoy
T Jeak-jjeH T 1eaA-jjeH

uondY 3y} Jo uondulsaq ;| Xauuy



ZLi01€g 6E£7-ZLE/STOZ/ VOV Wawaaldy uonedspg-0)
T'ON Wnpusppy
AM VA TON . 3Je1s uosiid o4 Aiaqr J1ays jo paaudag
= S3|IUBAN[ JO U0I129101d 3Y1 J0J S3IN ue ‘s1auostJ
ddS ‘SdN 3d0ONN I ri 11391044 3Y1 104 S3INY NN P d
40 judWIBaI] 3Y3 10J S3INY WNWIUIA| pJEPUBIS NN JO
uonedijdde uo sjeualew Sujuiesy jo Juswdojanag 1°S'z
Salji|1oe} uonua1ap |eln-aud pue suostid
Ul SUOISSas uollewoul pue aiApe [eSa1 'z ANAIRY
suolun
,Slaweq i 5
si0jeipaw |B2o oddns 1981e] {7
pue ‘suoiun JAONN 1eipawi |ed0] 01 U 19s1e] ¥7'1'¢
S,uswopn
NA
, N ) sjaAs| Ajlunwiwod pue 1004-sseud Je uoinjosal
R A Y IA — aindsip Jo swsiueydaw SuilSIXa JO JUBWSSISSY Z''Z
‘2dS ‘rTon ’ ’ T
e n d A
. ‘ . o} a1 21nds|p paseq-Ajlunwiwiod
AM 48A VIA uonn|osas andsip paseq-Ayunww
“3dS ‘fON ddnNn 4O JUBISS3ASSE 10) |00] SAINISUSS J9puas pue pjiya
‘paseq-s1y3u ‘Auojedpiped e jo uawdojansg Ty
UoIBIPIIA| S100.
-SSeln) Uo MeT 3yl Y1IM 9IUBPI0IIE Ul SLUSIUEYIIW
uoinnjosas ayndsip Joj Joddns paasie] y'z AuAndy
¢t | IT (OT | 6 8 L 9 S 14 € (4 T
Aouady A
= - I3
SiBuMed | 5 disuodsay (8102 320 - Aep) (810Z 4dv — LT0Z AON) Ay
T 41edhA-jjeH T 41eah-jjeH

U010y 3yl Jo uonduasag :| xauuy



cljoze 6EC-ZLE/STOZ/VYDV JuawaalBy uonedajpg-0d
T°ON Wnpuappy

nNM

‘VSITOW ‘ddS JAONN AgD J0 SI0AIAINS uSwWwom 0] Joddns |eda)
TON ‘SdIN pue $32119e1d JUSWSII0MUS ME| JO JUBSSISSY 'L T

asnge Jo SWIPIA p|IYd PUB SIOAIAINS AFD
01 3aue)lsisse pue uoidajosd ayy poddns £z ANAIDY

FON ‘VSITOW 432INN UOISIaAIP
uo me|-gns e dojaasp uawuIaA0g uoddns g9z

vIA J39INN s@ouInoad 12395 Ul ,ME| 3Y] YUM JD14U0D Ul SajluaAn(
10} siaAme| s,uaip|iyd pazienads S8unojld  §°9°¢

Swia1sAs
uollen|eAa pue SulI0}UOW PUB B1EP JO UOIIBZI|IIN pue
IdS 430INN U01323]|02 ‘WalsAs Juawadeuew ased pazi|enads Jo
1uawdo|anap sapnjoul Yyaiym ‘sasuiaoad 193|3s Ul 1IN0

91uaAnf pue Ajiwe4 jo |apow ojid Juswa|dw| Z°'9°Z

HNo) 3jluaANf pue
Ajlwe4 ayy jo uonejuawajdwy ayy poddng g-z Auanoy

siauosid pue saauielap [eLl-a4d 0} aJuelsISse

VIA ddNn
pue ao1Ape [eS9] UO YA JO Ydeauino 10a41p Woddns €67

O $1921440 uosid Joj weidoud ssauaseme syysu |e83)
‘ddS ‘SdIN 2d0NN uo salpuade 21e1s JaY10 pue SdIAl YHm suoissas Sulsied
ssauaseme pue 3uiuiesy 39811 ‘UCHRYNSUO) Z'S'Z

¢T | IT (OT| 6 8 L 9 S 14 € C T

Auady

= a|qisuodsay

(8107 120 — Aepy) (810Z 4dv - £T0OZ AON) Ay
T 1eah-jjeH T JealA-jjeH

uoI12Y ay} jo uondunsaq ;| xeuuy



7 . T/ T TON

CLJoEE 6E€C-TLE/STOT/VOV WUaWaa13y uonesajpg-0d
T°ON Wnpuappy
MEB] 3U1 UM 101]JU02
oIl Ul UaupIyd pue (3snge Jo SWIIIA) S1913ew uoldralold
VSITOW OdS Eaae PIIY2 Suijpuey 104 S}uUN 10 SuoISIAIp 3d1jod 3sijeidads
awi-|ny Sulysijqeisa uo Apnis Ajijiqisess 9'£'g
VaA 20U3|0IA paseq 1apuad
V1A ‘TON il 40 s10AMIAUNS J0) 3oue)sIsse e8] pue adiape eS8 522
p e [2A3] 1001
VSITOW “dds JdoNN -sseJ8 ay1 1e swea| asuodsay pidey aJu3|OIA 211SaWOQ
TON 'SdiN J0 uonessdo pue Juswysigelss syl yoddns £z
uoileno|dxa
[ENX3S P|IYd pue adua|oIA paseq Japuad yum Suijeap
nMm uo sadpnl pue sioindasoud 10y swesSoud Suiuren
'VSITOW “dds JAONN J0 Juawdo|anaq "92ua|oIA paseq J3apuasd Jo SIOAIAINS
TOW “SdN usawom pue waisAs ad13snl ay1 yum 1oe3U0 Ul Isnge
40 SWIDIA plIYya Jo4 saulapingd pue saijod ‘swesdoud
Jo uonejuaws|dwi pue uswdojaaap poddng ¢z 2
wialsAs aonsn(
O 432INN 9Y3 Ul SI3X40M |RIDOS JO uoileziuesio pue ainjonis
31 10J sjapouwl Juasayip uo Apms Ayjiqisesy z°£°7
¢t | IT (0T | 6 | 8 L S 14 € C
Auasy
siauypied sjqisuodsay (810Z 120 - Aey) (8107 24dy - £T0Z AON) Aunnoy
T 1ead-jjeH T leah-jjeH

uoldY 3yl Jo uondudsaq ;| Xauuy




zL o tE 6€Z-2LE/STOT/VIV Juawaa18y uonedalag-0d
T'ON wnpusppy

93)WWo)
SIIBYY |BI1D0S
dmﬂ_EEou DAONN 2013sn[ 03 53208 pue me| Jo
?_.m_u_n:— ‘43JINN 9|nJ 3y} uayiSualis 03 saidol palds|as uo sadiape Adljod
.. i apinoid 0 g1
S3MWWO) dann pIA0Id 0} YN Y3m uoneulpiood sy} uoddns Z'T°¢
ME] S, YN
sl SpJepuelsS pue SUWLIoU |euOlleUlalUI
19881 ||V ddNnN YUM SME| 9SIWEBUIIIA JO JUSWIUSI|E JaYN
ainsua o} suaded Adjjod pue yoseasal onewayl T'T°E
s1y3u jo uonrajosd
3y1 je Sujwie suojengas pue sme| 03 Jo/pue adnsn|
01 559208 9Jueyua 03 suoile|ndaJ pue sme| Jo Jaquinu
pajiwi] Jo uUoIsIAaI 3y oy Joddns 198ie) T Aunnoy
92U3|0IA paseq
, , 19puad JO SIOAIAINS UBWIOM JO Spaau ay) oddns
JdS 'ddS 'SdN JdONN
0} S312ua3e JUBA3|3J J9YJO0 JO JIBIS SB ||9M SB S|RIDIL0
9213sn[ |eulWIID pue JUSWSdJ0oJua Me| 10} Sululel) 7'6°'T
s|is uoiinadasoud
ddS ‘SdIN WDOZD pue aA11e311saAUl A|pusiiy-p|iyd Uo palanI|ap pue
430INN padojaaap sjeuaiew pue sweaSoud Buiuiesy pazienads
S1901340 |B1I0IN23S0.4d pUR JUAWSdI0Ud MBT T'6'C
(4" IT {OT | 6 8 L 9 S 1% € s T
Aouady
siPUMed | oo cuodsay (8102 120 — Aey) (8107 1dV — L10Z AON) Aunnoy
T 1e2A-jjeH T J1eah-jjeH

uonay ayj jo uondudsaq ;| xauuy



/~R% 5 TN

ZL 40 sE 6£2-2££/ST0Z/VIV Wawaa18y uoness|3g-0)
T'ON Wnpuappy

juswaaosdwi 13yuny
JdS ‘Sdin Jd0ONN Joj saulaping o 195 4ea|d e yum ‘uoile|siSa) pue
$3ONPU0d JO SaP0I SUIISIX3 JUBAS|SJ JO M3IABY T'T'H

10323s ad1snf ayy ul sjeuoissajoud Joj spiepuels
|E31Y3a pue }onpuod Jo Sapod jo uonejuawa|dw
pue juawdo|aaap 3yl 14oddnsg Ty Aundy

JdONN (pre |e83] pue

k. ‘dann 20nsnl [euiwid uo) san3ojeiq Adljod Ajdanenb om) z'y'¢

O dann wnuo4 diysiaunied (897 [enuuy T4's

WiI0ja4 1031235 aonsnl
uo NN 3y3 pue wep 131A ‘N3 8yl usamilaq ansojeip
Adijod annonaisuod sy Suluiejuiep s Ajianoy

; s101eaipul 3onsn| ajuaan( jeuoneu
O 432INN )
31eJ3a)ul 01 JUsWaISe |e10123s-191Ul ue poddng § 7'

SaNISIaAIUN
MET ‘sa1misul SeaJle dIJeWaAY) Pa1da|as
Yoieasay i Ut uonejuawa|dwy me| uo saipnis [eaidwl T°7°

‘TON

Sunjew Adjjod 101235 2an3sn[ pajuario
1INsaJ 10} aseq aduapInd ay) puedxy z's AuAaidy

¢t [ IT |OT | 6 8 L 9 S 14 € [4 T

Aduasy

siauyied (810Z 300 - Aewy) (8T0Z 4dY — £LT0Z AON) Aoy

T Jeah-jjeH T JeaA-jjeH

a|qisuodsay

uonay aysl jo uonduosaq ;| xauuy



CL309E

6€C-ZLE/STOT/VOV JUaWaa.8y uoiesafsq-0d
T°ON wnpusppy

O

ddnn

FOW Ag 1no pajjol aq 01 xapui ad1sn[
E 104 )Jomawely [en1daauod B UO UOIIBYNSUOD) T'S't

10323s 3213snf ay3 u1 acuewopad ainseaw
0] xapui 2211sn( e jo Juawdojanaq s v ANAndY

a2dS

ddnNn

walsAs

2011sn[ Wep 191A ul pappagqua 1uapadald 10y papasu
SiuawaJinbau uoneluswa|dwi pue suoisap Adljod jo
9d02s ay1 auyap o1 sjeio Aleipnf pue Juawuisnod
‘Soiwapede ylim UoIIR}NSU0D pue Yydieasay T's'v

juapadaid [eda) jJo uone|NWNIIe 33 pue
sjuawdpn( jo uonesijgnd ay} 10 Hoddng gy Anandy

JdS ‘SdI

JdONN

sauade Juawadiojus me| pue [eipn ‘uondnaiod
-iue jo asuew.opad alendal eyl uone|sids| JueAs|al
pue 1onpuod 4o $apod |euoissajosd uo Suluiel] €T’y

JdS ‘SdI

JdONN

|euoissajoud [edipnl syl
pue JU3WI104US ME| JO} SIINPUOD JO SIPOI Yeuq Z'T'y

slaulied

Aduady
a|qisuodsay

[4

TT |OT | 6

8

S 14 €

[

(8102 3120 — Aen)

T 1edA-jjeH

(810Z 1dv — LTOZ AON)

T 4eal-jjeH

Aunnoy

uoY Y1 jo uonduosaq ;| Xxauuy




A

cLIoLE 6ET-CLE/STOT/VIV uswWaai8y uonesa|ag-0)
T'ON Wnpusppy

JuawIssasse
J8A VIA TON dann 3Y3 JO SUOIIEPUBWIWIOI3] pUE S}NSAJ UO UOISSNISIP pue
|003 23souserp ay3 4o AN syl uo UOIIRINSUOD Z'2°T
) , $101eJIUNWWOD |eS3| JO JUBLUSSISSE
49A YIA TOW ddNn
spaau Anoeded .oy 1003 a11souselp jo Juswdojanag T°2'T
slojediunuiwiod
|e89) Jo Juawissasse spaau Ajdede) Z'T AAdY
A8a31e.3s a8ueyd anoiaeyaq uawiamodwa
fON danNn
|eSa| ay1 jo uonejuawajdwi pue Juawdojaasg Z'T'T
Adajenis aSueyd inojaeyaq
juawsamodwa |eSs| jeuoissajoud pue anisuayaidwiod
B Jo uonejuawajdwi pue Juawdojaaag T'T Ananoy
sdnoJg siolenjena S01d
180 £} -
yedseryy’ | jaspisdapi (wesSoud 3INr NI) UOKEN|EAS ULIBI-PIA
row dann 8unea da1nwwo) 8ulels 31NF N3
Z¢T | IT (OT | 6 8 L 9 S 14 € z T
Aduady
siauped S ——— (6102 3P0 - Aey) (6T0Z 4dY - 8T0Z NON) Aoy
Z JedA-jleH Z 1eal-jjey
Z 1ea)

uondY ayl jo uonduasaq ;| xauuy



7440 8€ 6EZ-7LE/STOT/VOV uawa243y uoneds|eg-0d
TON wnpusppy

|2A3] 1004-55e43

YIdVA V1A “_M_“_n““” 1B uonoaloid pue ssauaieme sySil U0 SUOIIUIAISIUL
,Suolleziuedio [e120s JaYlo pue yiA 01 uoddns 5

SODN r— sSaualeme

S i - s1y3u pue |enSulj-13nw ‘an1lIsuas pjiya ‘I3puad uo snooy
yum udiedwed Adesay| |ans] dgnd o1 Woddnsg £°6'T

Y1A danNn sooulAold 128.1e] Ul JUSLISSAsse spasu (B89 7S T

(018 ‘sanourw o1uyla
YA ‘TON ddNn ‘uaJpiyd ‘uawom) sdnous 198.4e) 104 |00 JUBLLSSISSE
spaau |eds| paseq-Ayunwwod e jo Juawdo|an3d T'S'T

sdno4s sjgesaujnn 10}
2ansnf 0] ssa20e pue uoajold s3ysul uo ssaualeme
a1ignd asied 03 suouaAIsul poddns g1 Alanoy

(LolL) ssauresy ayy Suiuiesy pue sjelajew

ron ddnn Suiure.) Jo Juawdojaaap Sulpnjoul SI01EIIUNWILLOD
|e83) 404 wea3o0.d Buipjing Aldede) T°€'T
$JOJEdIUNWIWO)
1eS3)| jo Juawdojanap Ayede) €1 AlAldY
(4" IT |OT | 6 8 L 9 S 4 € 4 T
Auasy i %
siauped SiisuodEEY (6102 120 — Ae) (6T0Z 4dv - 810Z AON) Y
Z 1eah-jjeH Z 1eadA-yjeH

UoNdY Y3 jo uonduasaq | xauuy



Wt a

TL 10 6E 6£C-2LE/STOT/VOV uaWaal8y uonedajpg-0)

T'ON WNPU3ppy
VSITON 432INN uo01123]|02 elep ANIsNn[ pue ssauanIIaYa s pie
2dS ‘TOW ‘200NN |e8a) aseauoul 03 ASojouyda) jo aSesn uo yoIeasay £°€'2
VSITOW pie |eS33] Ajpualiy-piy2 |el0193s-133ul Juswa|dw

p i 430INN

JdS TOW 01 auijaping e jo uonejuawadwi 0] poddns z'¢'z
s10108}
roN JAONN Jay10 pue adAj ased Aq paje8aa83esip uoisinoid a01nas
pie je8aj 10} |003 IRIA E j0 uonedldde 0 poddns 1°¢'z
1aloid piv [eSa7 3y}
jo uonejuawsajdwi ay3 Joy poddns ya8ie] £z AunldY

V1A TOW 430INN Sd\/1 40} siaules} jo Sulutel) €77

SIOAIAINS AGD JO sdnoJ3 1931.]1 U0 SNJ0}
fOW ‘SdIN JA0NN pue ‘pie [e83] 03 ss322e uo saulapIng pue sajdipuud NN
paiesodiooul sjelsalew 3uuiely jo yuawdo|anag z'z'e

Sdv1 01 weadoud Buipjing Aloeded aAnisuas Japuad

J49A ‘VIA TOW ddnNn
pue paseq-s1ysu e jo Juawdojanap 03 uoddns 1'z'z
sdy1 jo awdojanap Aldede) z'z Alanoy
i |00} JUBWISSASSE pIau
VIA TON JA0ONN
Auoeded ¢y ayi jo uonejuswajdwi 0} poddns z°1'z
(sdv) s4epinosd
pie [eS3] Jo Judwissasse spaau Ajpede) 1z AUAIDY
¢T | IT (0T | 6 | 8 L 9 S 14 € [4 T
Auady s - X
- N A1}
siaupied s (6T0Z 120 - Ae) (6102 1dy — 8T0Z AON) NPV
Z 1edh-jjeHy Z 1edh-jjeH

U0y 2yl Jo uonduosaq ;| xeuuy



6€Z-TLE/STOT/VOV WuswWaa48y uoieds|aqg-0d
1°ON WNpuappy

yels uosud
Joy Auaqr s19y1 Jo paaudaq s3jiusAnf JO U0I193104d

48A V1A ‘ddS 2dONA 3yl J0J sa|ny SuoleN palun 3yl Se ||9m Se ‘sajny
‘TON ‘SdIN ’0x8ueg 3y} pue S13UOSId JO JUBWIEI] 3Y] J0) SINY
wnwiuliA piepuels NN 2Y3 Jo uonedidde ayl uo paseq
wiNINJLUNI pue sjeldalew uiurely 4o Juawdo|aAsq I°'5'z
Sa1}l|10e} UoIjualap [en3-aid pue suosud
Ul SUOISSaSs uoljewLiojul pue adiape |e8a 5’z Alanoy
uolun
s,uawopn — |2A8]| |B20] e SWea) uolleipaw 03 $as4n0d Sujuiel)
‘uoiun 9A1}ISuUas 1opuasd jo Aianijap pue Juswdojaasq '
S1auwied TOw

NA ‘NA o S92UlA0Ld Pa123|35 Ul UOIIRIP3W 1004-SSeIT
49A V1A TOW JO S|2pow |Nyssaddns ayy adueyua 0} poddns €'z
. uolnjosal aindsip paseq-A}unwiwiod
. . danNn 0 JUBWISSISSE 10} 001 DAINSUSS JBpuUas pue p|Iyd

JaA VIA TON 4 } 001 3A1} p puepjiy
‘paseq-s1y3u ‘Aoleddiued e jo JuswdoEAaq Ty’
uoneipan
100J-S5819 U0 MET 3Y3 Y3IM 32UERJOIIE U] SWiSIueyIaw
uolnjosal ayndsip Joj Poddns pajasie) 'z ANAnoy

ZT | IT (OT | 6 8 S 14 € [4
Aaualdy

siauped (6102 320 — Aen) (6T0Z 4dv - 8T0Z AON) Ainnoy

a|qisuodsay

Z JedA-jjeH

Z dedh-jjeH

uol1dY 3Y3 Jo uonduasad ;| xauuy




/ O\ ¥ & 2o

r 7

ZL10 Ty 6£7-2£E/STOZ/WOV Wuawaa.8y uoness|g-0)
T°ON Wwnpuappy

"21n1isu] Adeinooud pue Awapedy ad1j0d O BjndLIIND
TO ‘ddS 2dS 432INN Buiuresy a1As9s-31d 03Ul UBIP|IYD 10§ 31ISN[ UO
Suiuiesy Jo uoneidalul pue Sunsay quawdolaasa ¥'9°z

'siounr s,a|doad pue sagpnf 1no) ajIUaAN[ pue Ajiwe4

JdS 432INN .
10j sjuspadaud jo Juatudojaaap pazijenads £°9°7

suwalsAs

uonen|eas pue ulJ0UOW puB BIEP JO UOIIRZI|IIN pue
2dS 43JINN u01123]|02 ‘walsAs Juswaseuew ased pazijernads Jo
juawdolaAap sapnjoul Yaiym ‘saouiaoid 329[3s Ul LN0)
3|luaANy pue Ajiwe4 Jo japow 10|14 Juawajdw| z'9'¢

201snl ajiuaAni 104 AouaBe uoieuipi00d pes)
YSITOW n uo Apnis Alljiqiseay e jo 1onpuod ay3 ysnoayji 1no)
‘TO 2dS . 3|luaANf pue Ajiwe4 a3 jo 10adsal ul uoneziuedio

1Nno) uc me syl jo uonejuawadwi ayl Hoddns 19'z

HNOY) JIUdAN[ pue
Apwied ay3 jo uonejuswajdwy ay3 poddng 9°z AlAndY

sJauosud pue saaulelap |ell-a4d 01 aduelsisse

YIA ddNn e
pue adiApe |eSa] uo A JO Yyoeasino 3aaip uoddns €°6°7

JJe1s pue sia8euew
ddS TOW ‘SdIN 200NN uosud pue s10Jn23s04d ‘s103e81ISBAUI Y1IM SUOISSIS
Butuieny 1a81e3/3uisiel mmmcmgmgm\cozm&:mcou 75T

¢T | IT (0T | 6 | 8 L 9 S v € 4 T

Aualdy

o a|qisuodsay

(6102 300 — Aepy) (6T0Z 4dv — 8T0OZ AON) Aanoy
z 1edh-jjeH Z 1eah-jjeH

uonY a3y} jo uondiudsaq :| Xauuy . &



cLioey 6E€Z-TLE/STOZ/VIV WUBwWaai8y uonedsjag-0d
T°ON wnpuappy

(DQONN) uoneyojdxa [enxas pliyd
pue 32u3]oIA paseq Japuad yum Suljeap uo sadpn(
pue si0indasoud 1oy sweidoud Buiuiesy jo Juawdo|anag

HOdVA
V1IN ‘NA JdONN ek
‘IM VSO e 1oddns winoIA pjiy2 uo USIA >33.m |euoileussiu]
‘SdIA “ddS “DdS "30U3|0IA
paseq Japua’ JO SIOAIAINS USLLOM puB WalsAs
2213sn[ 3y} ypm 10BUOI Ul BSNGE JO SWIDIA PlIY2
J10J sauijaping pue saijod ‘swesSoud woddns ¢/'2
O ‘vSITOW 430INN A i P i

Sulpuey uo siaxJom [e1os 10) Suluiesy Isienads z 4z

walsAs aansnl
O 432INN Y] Ul SI3XJOM [BIDOS JO UOIIBZIUBSIO pue 3IN1anals
93 40} S|apOW JuBIBHIP uo Apmis Anjiqisead T°2°

3SNQEe JO SWIIIIA PJIYI PUE SIOAIAINS AGD
0} dauej)sisse pue uolaload ayl poddns £z Alandy

saouinoad 193]3S Ul ,MB| BYY YHM JD1jU0D Ul SajIuaAn(

2dS 432INN
10} J1oddns paseg-Allunww o, ayl 8unojid 9°'9'z
saauinoud
VIA 430INN 109135 Ul s13AME| S,UaJp(Iyd pazijedads unojid §'9°Z
4 IT (OT | 6 8 L 9 S 1’4 € 4 T
Aoualy X
sisulled ajqisuodsay (6102 320 - Aen) (6107 1dv — 810Z AON) Aoy

Z JeahA-jeH Z 1eahA-jjeH

uonay ay3 jo uondiuasaq 1| Xxauuy



ZLI0 €Y 6€7-7LE/STOZ/VIV WaWaa13y uonesa|ag-0d
T'ON Wnpuappy

A9 j0 sionaIns Loddns 01 132140 2013sn[ [euILD

ddS ‘SdiN JdONN
pue JuawWad10jud Me| 404 sululesy pazijenads z'6°Z

S||1s uonndasoud
JAONN pue anljednsanul Ajpusiiy-pjiys uo pasaniap pue
430INN padojansp sjeualew pue sweiSosd Sujuiesy pazijenads
S1921)J0 |B110INJ3S0.d PUB JUBLWAIIOUS MBT T'6'

ddS ‘SdIN

3SNQEe JO SWNDIA P|IYd PUE. SIOAIAINS AGD JO SPasu
93 133w 03 yjels pue s|eiyo azjsnf [eunwnd pue
JUBWVI0JUD Me| Joj ulules) paseq spaaN 6'z Alanoy

ME| 3Y1 YUM 1D1Ju0d
O 130INN Ul uaip|iyd pue (3snge Jo swidiA) s1a11ew uondaosd
‘VSITOW ‘2dS PJ1y2 Suijpuey 404 SHUN 10 SUOISIAIP do1jod 1sije1ads

awin-|Iny Buiysi|qeisa uo Apms Aljiqiseas 9°2°z

ERIE]I

row JdONN
paseq J3puasd Jo SIOAIAINS 0} AJUB)SISSE [eSa7 5 £ ¢

"32U3|OIA 211SDWOP JO SIOAIAINS
O ‘SdIA JdONN 03 duejsisse [e3a| pue [9A3] 1001-SSeIS 1B SWwea |
asuodsay pidey 22us|0IA J3sawoq 03 Moddns /'

€T | 1T (0T | 6 | 8 L 9 S 14 E [4 T

(6102 320 — Aen) (6102 2dv — 8T0Z AON) Aoy
Z ‘eah-jjeH Z 1eal-jjeH

Aouady

Spcd 2|qisuodsay

uol12y ay) jo uonduosa(q ;| Xsuuy



Loy 6EZ-TLE/STOT/VIV uswaaudy uonesdsjag-0)
T'ON Wnpusppy
SOON sdnoJ3 3|qesaujna Agq Supjew Adjod
‘sanIsianiun - [B30] ul uonedidiued 1a1eass aj0woud 03 elep Yoeasal
meTq ‘sainsul |eaLId WS 3Y1 JO SISh 3AII3YS azZIWIXEW 0} SOON |e20)
yaieasay pue syuel-julyy ‘saynisul youeasals 03 poddns £°7°¢
suonediduw Aaxijod
O dann 419y} pue satpnjs [eaudwa ay) JO S}NSAJ BUILWEXS 0}
SUOoIssNIsIp s|qelpunod |epulAold pue [euoi8ay ‘7'z’
Salnlisianlun

, SBeaJe d1jeway] palav|as

1 SRRl AR dwi me| uo saipnis [eaudw

ul uojeluawa|dw g
Y21easay TON uoneuswa|dwi mej Ipns eddwy T°ze
3unjew Adjjod 103035 adnsnl pajusiuio
Insal Joj aseq adu3PIAS Y] puedx3 Z'€ AlAnoy
snl
T JAONN 2211snl 03 ss320€ pue ME| JO
S.VN 432INN 3|nJ ay1 usyiduauls 03 $21doy Payda|as uo sadiape Adijod
’ ‘daNN apinoid 01 YN Yum uoneulpiood ay) poddns z'1'g
SallsJanun SpJepuels pue swou
MeT ‘sainyiasul dann [BUOIIBULIBIUI Y1IM SME| WEBUIBIA JO JusWuSije Jaypny
yauessay ‘Ton ainsus o3 siaded Adljod pue sayouessas onewsay) T°I°E
aonsnf 0} ssadxne
32ueyua 03 suoliengas pue sme| Jo Jaquinu pajwy|
€ JO uoisiAai ay) Joj 1oddns pajadiel T°g Auanoy
€T | 1T (0T | 6 | 8 L S 14 € 4
Aduasy . A
- is IA
siaupeq siaiiiadsoy (6T0Z 320 - Aepy) (6102 4dv - 810Z AON) IARDY
Z Jeah-jjeH Z dedA-jjeH

uoilay ayj Jo uonduasaq ;| Xauuy




7o = i

Z/ 30 Sp 6E7-TLE/STOZ/VIV uawaa18y uonessjpg-0d
TON E:Ucm_u_u(

s|euoissajoud epipn(

JdS ‘SdN JdONN :
JU3W310Ua ME| 104 1INPUOD JO SBPOD Yeuq Z'T'd
SISIX3 1JBJP JUBIINI OU BI3YM S2POI 318340
, 01 10 ‘spiepuels [euolleuldlul U0 paseq wayl arosdwil
JdS 'SdIA 200NN Z
01 saul|aping Jo 1S Je3|d B YUM ‘suoiie|siSa| Jueaa|al
PUB $1ONPU0J JO S3P0I BUIISIX3 ||B JO M3INSY T'T ¥
10323s 3a1snl syl ul sjeuoissajoud Joy spiepuels
|EJ1Y13 pue Jonpuod O Sapod Jo uonejuawa|dwi
pue juawdojanap ayl Joj Hoddns T'p Aoy
; J2AONN (@2nsn( 01 ssad2e pue uonejuawa|duwi
e ‘daNN me| uo) san3ojeiqg Adijod Apauenb om) z'y's
ron danNn wnJo4 diysiauped _mm_m._ [enuuy Ty

w0484 103123S 3d1sn[
uo NN 3yl pue weulaip ‘N3 ayl uaamiaq ansSojelp
Adijod anionaisuod ayy Suuiejurey s Aoy

(waisAs
2JBJ|3M |BID0S) U3IP|IYd 10} S331AISS Uo13Iajosd
VSITOW ‘TOW 432INN P11y Jo 8un1sod uo Apnis 43JINN-VSITOW 3yl Wwol)
s3uipuiy pue padojanap ASojopoyiaw ayi sazijin 1842

‘s@21A49s 3211sn[ pliyo o Sunsod uo Apnisy  g9°z'g

$9ouln0ld pa123|as Ul WaIsAS

danin 22nsn( |euiwid ayl Jo Aaauns auljaseq e poddns ¢z
¢t | IT (0T | 6 | 8 L 9 S v € z T
Aduagy
i == IAI3Y
SSEIGILY —— (6T0Z 120 - Ae) (6702 4dv — 8T0Z AON) Aunnoy
Z 1eal-jjeyH Z 1edA-jjeH

U019y ays jo uonduasa( ;| xauuy



Tl 3o 9f 6ET-ZLE/STOZ/VOV WawWaa.8y uonedajsg-0)
T'ON Wnpusppy

u01123||02 e1ep pue A3AINS 10} [00] |eaudwa

fon
. il pue Asoiedidijied e jo 3s91-aud pue Juswdojansg 'Sy

rOW Aq 1no pajjol aq 03 xapul azsn(

O ddNn
€ 10§ jJoMmadwely |eMdadu0d B UO UONEYNSUD T'S'Y

101285 3213sn( ayy ul asuewopad ainseaw
o1 xapui 2213snf e jo Juawdojanaqg 5+ Alanoy

SuOoISI23p pue suoluldo Yyesp 01 moy

JdS ddnNn
uo |9uuosiad 1o pue sadpn[ Joj saulBpIND Z'€'d

juapadaid |eS3) jo uoile|nwndde 3y pue
syuawSpn( jo uonesiqnd ay3 Joy poddrs €'y AlAIdY

S312U98e JUBLWIDIIOHND

me| pue |ep1pn( ‘uondniiod-1lue jo aduewJsopiad
a1endau 1ey1 smel-Ag Suipnpoul suoine|siSa) JueAs|al
pue 3oNpuod 4o S3apod |euoissajold uo Sululel) €T

JdS ‘SdN JdONN

ZT | IT |(OT | 6 8 L 9 5 14 € 4 T

Aoualdy
ajqisuodsay

siauped (6102 320 - Aen) (6T0Z 2dV — 810Z NON) Aianoy

Z 1edh-jjeH Z 1eah-jjeyH

uondY ay3 jo uondudsaq ;| xauuy



e IS o F il R U 0 1 WL T o R

[ WA~ 6£2-Z/£/S102/vDV Wwawaaudy uonesajpg-0d
T'ON Wwnpusppy

sdnou8 ajqesaujna

fOW dann Sunsdie) ‘spoylaw aARIsSuas Japuad yum ‘e8ensue|

[e20] 01 S|ELI3}EW UOIIRINP3 JO JuaWdojaA3g Z'€'T

siauiet) ay} Suiuien} pue s|eLS1eW
Suiuieuy jo Juawdojaasp Suipn|aut S101E2IUNWILLOD
[e8s) 403 weaSoud Suipjing Aydede) T°e°T

48A V1A TOW danNn

slojeziunwiwiod
|e39) jo uawdojanap Aede) g'1 Alanoy

AZejes1s a8ueyd unoiaeyaq Juswamoduwa

18A V1A TOW dann
|e39] ay1 jo uoneluawsajdwi 01 yoddns Z'T'T

A3ajens a8ueyd anoireyaq
juswiamoduwa |eSs| jeuoissajosd pue anisuayasdwiod
e jo uoniejuawa|du pue Juswdolenag T'T ANAIPY

oW dann Bunaa|y 391 wwo) Suals 31NM N3

¢t | IT |O0T | 6 8 L 9 S 14 € 4 T

Auasy

siaupe
L 2|qisuodsay

(020z 3120 — Aen) (0zoz +dv - 6T0Z AON) Aoy
€ Jedh-jjeH € Jeah-jjeH

€ Jeaj)

uonaYy 3y Jo uonduasaq ;| xauuy



Tl io 8y 6ET-TLE/STOZ/VOV uawsa43y uoljedslag-0d
T'ON Wnpuappy

40128} J3Y10
O J2dONN pue adAy ased Ag pai1e8aiS8esip uoisinoad sadIALSs ple
|e8s| 403|003 I e J0 Juawdojanap 01 Loddng T'g'7

wen
1BIA Ul pry |eda7 jo jJuawdojanaq J0j ASajens ays jo
uonejuawajdwi ayj 1o} Joddns pajasie] £z Auandy

YA ‘TON ‘daNn SdV/1 404 s1aules) jo Suluies) €77

SI0AIAINS AGD Jo sdnoJd 1281e1 uo snooy
O ‘SdIN 200NN pue ‘pie |e8a| 01 ssa22e uo saulaping pue sajdiuud NN
pajesod.odul sjelalew Suluiesy jo uawdoRAsq 2’2’

sdv1 jo Juswdojanap Andede) z'z AlAndy

[9A3] 1004-SsBI5
YA ddnNnN 1e uol1ajoud pue ssauaieme S1YSI UC SUOIIUBAIIUI
,Suoneziuesio |e|dos Jaylo pue A 01 poddns +°5°T

" ssaualeme
SOON VIA
(e JAONN S1Y3u pue [enSul-njnw ‘BANISUSS PjiYd ‘49puas uo sndoy
yum usdiedwed Adeiall] jaaa] 2gnd 03 poddns £°6'T
sdno.3 ajqessu|na Jo}
aoisn[ 01 ssa2de pue uoidaload sjysu uo ssauaseme
211qnd asied 03 suojjuaniaiul poddng § T ANADY
Z¢T | IT (OT | 6 8 L 9 S v € Z T
Aouasy > %
sidulied ajqisuodsay (0zoz 30 - Aen) (0z0z 4dv - 6T0Z AON) HAIDY
€ Jeal-}jeH € 1eaA-jjeH

uol1oy ayj jo uonduosaq ;| xauuy



..- o~ x‘_\ L OV, A TN WA & T

¢l o6y 6ET-TLE/STOZ/VOV uawWaeJ3y uoijedajag-0)
T'ON Wnpuappy

J2dONN siduosud pue saaulelap |euy-aud 03 aduelsisse

YIA
‘daNN pue d2iApe |eS3) Uo YA 40 Yydeasno 1a.aip uoddns p'5'z

suos.tad paleadJeaul 01 uondsyoud
SdIA ‘YA dann pue ssauaJeme s3y3i1 uo |auuosiad pue JuswaSeuew
uosid 104 s|020304d Jo yuswdojansp ayy poddns €67

4Je1s uosLg 10)
SdIN JAONN $13U0sHd JO JudWeAI] Y} J0) S3INY WNWIUIA] pJepuels
NN jo uoneaijdde uo Sujuiesy/3uisies ssaualemy 1°6°z

S3131|10e) UoIU33aP |el3-a4d pue suosiid
Ul SUOISSas uoljew.oul pue adiape [eSa1 §'z AlARdy

[2A2] |BD0] 1 Sswea)l uollelpaw

row J2dONN
10} $354n02 Sulules] 3AIISUSS J9PUBS Jo Audnlleq v’ T

uoneipay
J004-SSBID U0 MET 343} YIIM SIUBPIOIIE Ul SWISIUBYIIW
uoin|osaJs ayndsip Joy Joddns pajasie) 'z Alaidy

VSITOW uo[323]|02 ejep a21snl pue ssauaAIIIBYS S,pIe

3430IN
2dS ‘Ton 2 |e83| asea.our 01 ASojouyoay Jo a8esn uo yaieasay £'¢'z

pie |e33| Ajpuaiyy

fON 2dS
-PIIYo |210123s-193ul JUBWB|dW| 03 SUlBPING Z°¢'7

¢ | IT (OT | 6 8 L 9 S v € 4 T

Auasy

siaupe
e a|qisuodsay

(0z0Z 3120 - Aey) (0zoz 4dy - 6T0Z AON) Ainnoy
€ Jeal-jjey € Jeah-jjeH

uoay ayl o uondudsaq ;| xauuy



243005 6ET-ZLE/STOT/VOV WaWIady uoyesajag-0)
T'ON WNpusppy

2dS 439INN saoulAoLd 193[3s Uf ME| BYT HIIAR 12EFUOD U] SBRUIANE

Ao poddns paseq-Alunwiwod, ayl Sulolld  9'9'2

(saauino.d 109j3s
vIA HDINA ui pazoid) siaAme| s, usp(iyd pazijeads Buno|ld  §9°¢

f

"BINHISU[ ADBINDDIY pue ALUBPERIY 3t 0d JO BINJLIND
FON "3dS 333INN uiureay 201/u3s-2ad ojup uAIPLIYS Jof 3nsnl wo

gutuiel] jo uonesdatul pue 8unsal wawdopEasq $'9'C

3dS JINM *Sia)1ew AJILIR) DUE UDIDHYD BULAJOALI SSSBD JO S|BHE

330w jo Alaaljep pue Juswdolaaap paziepsds  £9°7

StlzlsAs
uonenjeas pue Supoyuow pue elep Jo Uoilezijy
IdS 4351NN puUe UgI132]]00 ‘WalsAs awadeuewl ased paz)|enads Jo
1uadoiaAap sapnjaul Yargm ‘saoulaotd 103198 Ul WN0D

BIUIANT PUEB AJILEEH JO IPOW 10|14 IWawa|dw} 7'g'g

AMET BDILST[ B[IUBANT
paleaipap g o awdoaasp 2yt 104 [esodoad e yanoayy
U34pJiy2 oy waishs [Epnl ansuayardwod e aoy

NA
M VSO
TOW 2dS

431NN

ylomawes) Alojeingal pue jeda| pauanBusng  T'9'¢

HNO) sjiuSAng pue
Aitued 3yl Jo uonejuawaduy syl oddng 9-2 Alafdy

T L 1t (0T} & 8 L 9 5 ¥ £ Z T

AduaBy

siauned {0207 120 — Aewy) {ozoz Mdy - §T0Z AON) Aunioy

€ seah-yel € seak-jjey

agisuodsay

UonaYy U1 Jo uodLIdsaq [ XBuwy



¢LI0 1S 6E£T-TLE/STOTZ/VOV uaWaa18y uoneds|ag-0d
T'ON Wnpusppy

uoneyo|dxa |enxas pjyd pue
SdIN JdONN AgD j0 s10A1nuns poddns 03 182140 3213sN[ jeulwLd
pue juswadiojua me| 10} sBujuiesy pazijedads 7'6'z

9snge JO SWIIIA PJIYI pue SIOAIAINS AGD JO Spasu
9y1 133w 03 yeis pue s|eiyo adsnl |eunwiud pue
luswadiojua me| 4o} Sulules] paseq spaap 6'z ANAIDY

SO9N ‘TOW JdONN 20U3|0IA
paseq J3pua3d JO SIOAIAINS 0] BJUBRISISSE |BSa7 G /°T

92UD|OIA J11S3WOP JO SIOAIAINS
TOW 'SdIN JdONN 0} 2ouejsisse (eS| pue [9A3] 1004-sse1S e swea |
asuodsay pidey adusjoip d13sawoq 03 poddns /7

25 “4dS ‘SN uoI3e}10|dX3 [BNX3S P|IYd PUB IUI|OIA
VSO ‘TON JdONN paseq Japuas yyum Suijesp uo sadpnl pue si03ndasosd
40} swea3oud 3ujuieny jo yuawdo|anag €42

10323s 8211sn[ ayy ul ajoJ 13y}
(O “VSITOW J39INN Aj10ads 1ey) sjeuoissajoud y10m [e1D0S UO SauljPpINg

pue SpJepuels [euolleu Yum SI0pA |BID0S U0 meT
e 104 uejd dojansp 01 JUAWUIAA0D 3yl Woddns 7' /°Z

asNge JO SWIIINA PJIYd pue SIOAIAINS AGD
0} 9Jue)sisse pue uoiaajoad ayj 1oddns £z Alnnoy

[4) IT |OT | 6 8 L 9 S 14 € 4 T

Aduady

siauype
Wi a|qisuodsay

(0202 320 - Aey) (0zoz 2dy — 6T0Z AON) Aoy
€ JedA-jjeH € Jeal-jjeH

uonIY 3yl Jo uonduasaq | xauuy



BET-TLE/STOZ/VOY Wawasldy uonedapg-o)
T'ON Wnpusppy

sdneug ajqessumna Ag Supew Asijod

yoieasay TOW

SODN
*SRUSIBAIUL [E20] ur uonediiied J1a1es48 sjowold ©] ejep |yoreasald
Meq ‘SISl dann {eduIdLa 341 JO $35N 3AI1I9YS SZIWUIXEW 01 SOON [B20]
yoreasay pue syUeR-§UIY} ‘saIn1isul yaeasas oy uoddng ¢ze
suoqied)dwi Aajjod
O 219y} pue saipnis [eauuduws a3yl o S NS3d 3UHUeXa 01
JanNn SUOISSNOSIP 3|geIpunad [epwaoad pue jeuaiday ‘7'z ¢

SSISI3AIUN
MmeT ‘senyasul 4dNN SEaJE JJBWBY] Pal1as|as

ur uopeuawadw me| uo saipms jeaunduwiy TEE

Bupiews Axnjod Jo339s 20135n[ pajuanio
}nsad 1o} aseq 2duUspiaa o) puedxy ¢ APy

€ Je2aA-Yel

€ Jeak-jey

§53LUILIOD JAONN aanshf 031 ss325e pue mej Jo 3Jnd 2yl UaYluans
S.YN 430INN 01 $21d01 pa12a)as uo saope Axjod apiacid 01
' ‘daNn Ajquiassy [BUOREN Ylim UCIeWPI00D 3y} Moddns Z'T°¢E
SUSIBAN LIINA SPJRPURIS PUL SULoU
MET SIINISUL 4aNn |EUOIIELISIU YIIM SME| LLEBLBIA JO JuawiuSie Jaylny
yoaleasay TOW aansu3 o} siaded Axjod pue ssylieasad 2newayl TT°E
aonsni
0} SS3II2 JIUBYUD U) SUOPIBINEDL pUE SME| JO Jaguinu
PaIWI| B JO UOISIARY 3] 10} 1oddns 3981e)] T AuADY

(43 T |OT | 6 8 -] t € z

Aoualy

ssauped sigisuodsay {0z0Z 1O - Aew) {0207 18y ~ 5TOZ AON) Aoy

U019 3y Jo uondiasag 1 xauuy




] = 5

CLJ0ES 6£C-TLE/STOTZ/VOV Juawaa.dy uolieds|ag-o0)
T'ON Wnpuappy

sa1ouade JUaWa2104Ud
me| pue [eipnl ‘uondniiod-1pue jo asuewsopad
I P nipnl‘uol !

JdS ‘SdIN JQONN
2)e|n3dal 1ey) smej-Aq Suipnjoul suone|sisa) JueAa|al
pue 13npuod jo sapod |euolssajold uo Sutules) €Ty
, sjeuoissajoud [epipn(
2dS 'SdIN J2dONN p
1UBWSII0JUS ME| 104 JONPUOD JO SBP0I Yeuq T’y
J0323s 3dusnl ayy uj sjeuoissajo.d Jog spiepuels
|E21Y3}2 pue }anpuod JO S3P03 Jo uonejuaa|duwi
pue juawdo[anap ayj o) poddns Ty ANAIDY
aonsnl pjiys/10109s
SdIN 432INN A Py
, . ; 3213sn( 3y3 Ul 340M |BI20S U0 dUO pue WalsAs 3dsnl
VSITOW TOW JA0ONN
[euiwLd uo auo) sandojeiq Adjod Appauenb om) z'y's
O daNnNn wnuod diysisupied [e8e7 jenuuy Ty'€

Wwii04a4 J0329s asnsn(
uo NN 3yl pue weulsin ‘NI 2yl usamiaq andojeip
Adijod anidnasuod ay) Suluieluley '€ Alanoy

‘(wia1sAs aueyjom |ID0S) UBIP|IYD J0) S3IIAIBS UOINI3104d

PI1Y2 Jo Bu1lsod uo Apnis 43DINN-VSITON 243
VSITOWN ‘TOW 432INN woJ} sSuipuly pue padojanap ABojopoylaw ay) sazijin
1eY1 ‘ss01/u9s 2213sn pliyd jo Suilsod uo Apnis v 9'z'¢

saouinoad pa3aa|as ul WaisAs

SdIAl ‘TON danNn a21sn( [euiwiid ay3 Jo Asains auljaseq e poddns 4'z°¢
¢t | IT (OT | 6 | 8 L 9 S v € [4 1
Aduasy m " A
- " IAI3D
siauped epus0dg (020zZ 320 - Ae) (0zoz 1dv - 6102 AON) HADY
€ JeaA-jjeHy € 1eaA-jjeH

uonaY ay3 jo uondudsaq ;| xauuy



(2 )

6EZ-ZLE/STOT/VOV 1Uawaaldy uonesa(ag-ol)
T"ON tWnpusppy

sdnou3 siolen|eaa
jafie] IV | 1uspuadapuyl (wesSoud 3771 AT} UonEN|EAS [BUI
0 Jmn Bunasiy aanwwe) Suueals 1105 N3
Aduasy ) Koy
siauned a|qIsuodsay (0zoZ AoN) 7 1edA-jeH

4dNN

pa103]9s AJLULOpURL S3WA0IC BRIYY Ul 30 paliied xapul
ue O UOIIDNIISU0D 104 ABOJopOY1al 3y} pololid €S

fOIN

aQanNn

LOR23|j02 1P pUe A9AINS 10} |00Y jedldidwa
pue Arotedinaed e jo 1591-2ad pue Juswdojenag 25

J03395 8arsnl syl uf sJuewaopad ainsesw
o) xapui aa1snl e jo JuswidopPaaq 5'¢ Alianoy

adS

dann

JO UOMBSHIN 3U) JO JUBLUSSISSE PUBR MBIASY ' E'F

@111e4d ul syuapasdaud

Jds

dann

suondo Bunyesp 104 saufapind ayl uo
siaAme} unoo pue sa8pnl ios sdoysyuom Bulged)] € ¢y

Maparasd |efa| jo voneymuniIe syl pue
suawdpn{ Jo uopedygnd ay) Jo) woddng £ Alaay

Siauled

Auady
ajqisuodsay

[43

IT (0T | 6 8

S

¥ €

4

{0z02Z 10 — Aeinl)
€ 1eah-jeH

{0z0z 1dy — 6TOC AON)

€ Jeai-jjeH

Anapoy

uoI1oY ayl Jo rodudsaq ;| xeuuy



KT 7, AR B o>

214055 6£2-7LE/ST0Z/VOV Wawaa18y uonedajag-0d
T'ON WNnpuappy

fON dann wnJo diysiauried 897 |enuuy T''e

w0424 10323s 3asni
uo NN Y3 pue WeulaiA ‘N3 ay3 usamiaq andojelp
Adijod aAnanasuod ayy Suuiejuieiyl s Alnoy

9DUD|OIA J11S3WOP JO SIOAIAINS
$2dD JAONN 0} 92ue]sIsSe 33| pue |9A3] 100J4-sse4S 1e swea|
TOW ‘SdIA asuodsay pidey aouajoIA d13sawoq 03 poddns p/2°z

asnge Jo SWIIDIA PJIYD pUB SIOAIAINS AFGD
0} dJuejsISse pue uoijaajod ay3 Hoddns £z AlaRdy

—_ ssaualeme
‘SN ‘TOIN JdONN SIYSu pue [en3ull-INw ‘BAINSUSS P|IYd “43puad uo snaoy
yum udiedwed Adeusy) 193] o1gnd 03 poddns €61
sdnoJ4s ajqesaujna Jo}
asnsnl 01 ssadde pue uoiraload syysu uo ssauaseme
d1iqnd asieJ 03 suonuantaul poddns §'T ANAIRDY
T
Aoualy 5 Aianoy
AO Jeah-,
siaujied a|qisuodsay (0z0z roN) ¥ HEH

P Jeaj

U019y 3yl Jo uondiasaq ;| Xauuy



3.4 RIsKS AND MITIGATION MEASURES

Annex I: Description of the Action

A preliminary assessment shows that the Action should be considered of reasonably high feasibility,

because

¢ The Action responds to the strategic priorities and programmatic requests of Government and
non-governmental partners and beneficiaries;

» The MQJ, as the primary partner in implementation of the Action, has extensive and successful
experience in coordination and management of justice sector supported projects and activities;

* The other implementing partners are highly mativated, and have experienced working effectively

with UNDP, UNODC and UNICEF;

¢ The UN Agencies of UNDP, UNICEF and UNODC have an extensive history of working on rule of law

and access to justice issues in Viet Nam.,

The Action will deploy an active risk management and contingency planning strategy to ensure sound
management and quality delivery of activities. Regular-assumption and risk reviews will be undertaken and

reported in the progress and reports.

Likely

Type of risks Probabhility .
impact

Mitigation measures and contingency pian

Duplication and
insufficient

coordination between
the Action and other
justice, rule of law

Low Medium

interventions

The Action will utilize the existing Thematic
Coordination Groups with  participations  of
development partners, INGOs and NGOs 1o ensure
regular coordination, information and knowledge
sharing.

Local governments
have insufficient
capacities to
coordinate in
implermnenting ‘the
Action

Low Medium

intervention at provincial level is built an the existing
partnership and piloted programs in the selected
provinces. The Action will continue to contribute to
capacity building of local institutions and agencies,
including coordination capacity to implement the
Action,

Administrative gridlock
across state
institutions  interfere Low Medium
in project
implementation

Active  consultation prior and during the
implementation of the Action will ensure
engagement and effective coordination across
participating state institutions and agencies, in
return will avoid administrative gridlocks and
interferences.

Decrease of USD
exchange rate against Low High
EUR / VND

The Action will apply pro-active early warning and
financial planning and management system, and
contingency line has been duly incorporated into the
budget.
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Annex |: Description of the Action

3.5 SUSTAINABILITY

Sustainability of the Action’s results will be sought through interaction with partners at all levels, by
engaging all stakeholders as rights holders and duty bearers in the implementation of the Action, elevating
the Action’s experimental initiatives and successful approaches to a nation-wide scope and at the policy
level.

Capacity development of state institutions for the strengthening of judicial integrity will contribute to the
longer-term sustainability of efficient, effective, citizens-centred and responsive justice system. Encouraging
innovative generation of independent information for implementation and monitoring performance of
judicial institutions will enhance their integrity and accountability.

In general, the Action will have longer-term development effect, triggered by behavior change toward legal
empowerment and rights protection, more trusted and responsive justice sector, and more informed and
evidence-based judicial policy and decision making, which jointly form an entry point for sustaining peace,
justice and strong justice institutions beyond the Action life-span.

4. MANAGEMENT ARRANGEMENT

Governance Arrangements

The Management arrangements will be guided by the Co-delegation Agreement DCI-ASIE/2015/372-239
(now ACA/2015/372-239) (the “Agreement”) signed between the EU and UNDP, where UNODC and
UNICEF are acting as co-delegatees, and the overall governance structure for the EU JULE programme (see
figure below). This structure is indicative and will be discussed and agreed in the first meeting of the
Steering Committee along with the specific terms of reference for each level.

Under this governance structure, the Programme Steering Committee (PSC) is established as the highest
management level to decide programming directions of EU JULE, covering both this Action (the PAGODA
mechanism) and the JIFF mechanism (which is outside the scope of this action). The PSC will review and
endorse annual work plans for implementation of the Action. Discussions on day-to-day implementation
and details of operational management will not be subject to discussions in the PSC. The PSC will meet at
least once per year. Extraordinary meetings may be called by any of the co-chairs. The PSC is co-chaired by
the Ministry of Justice and the European Union and Representative of UNDP at Country Representative
(CR) level or appointee by the CR.

The Mol will act as the main national coordinating agency in the implementation. As such, it will be
responsible for ensuring sufficient national capacity and coordination with relevant national counterparts
to contribute to and support the implementation of the Action. In addition, UNDP, UNODC and UNICEF will
continue working with their key national partners in line with existing cooperation agreements and
mechanisms in implementation of different activities of the Action, for example: UNICEF-MOJ Detailed
Project Outline — Child-friendly justice system — under discussion with MOJ (2017-2021).

Direct communication and reporting to the European Union will be done via UNDP and in line with
reporting requirements set out in the General Conditions, Annex Il to the Co-delegation Agreement.
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Annex I: Description of the Action

GOVERNANCE STRUCTURE
EU LEGAL AND JUDICIAL EMPOWERMENT PROGRAMME IN VIET NAM (EU JULE)

LEGAL PARTNERSHIP FORUM
This is a Iigh level policy dialogue on legal and judicial issues in Viet Nam
{To be held once a year, in the late spring {Apr/May/Jun) or late auturmn {Oct/Nov/Dec))

MOJ — Appointee by the Minister: Co-chair
EU - Ambassador/ Head of the EU Delegation in Viet Nam: Co-chair
UNDP - Country Representative of UNDP in Viet Nam: Co-chair

EU JULE PROGRAMME STEERING COMMITTEE

This is the highest management level of EU JULE with the power fo decide policies, directions and
ratify annual work plans for implementation of the Programmie.
All members have voting power. Decisions are fo be made by consensus.
(The PSC will meet at least one a year, Extraordinary meetings may be called by any of the co-chairs).

MOJ - at least at Vice-Minister level: Co-chair
EU - Ambassador/ Head of the EU Delegation in Viet Nam: Co-chair
UNDP - Country Representative of UNDP in Viet Nam: Member (voting power for PAGoDA mechanism)
JIFF Secretariat - Team leader: Member (voting power for JIFF mechanism)
Representatives of SPC, SPP, MPS and other implementing agencies to be invited as participanis

MOJ’s SPECIALIZED PROJECT MANAGEMENT UNIT (PMU)
(Furictioning cosis to be borne by MoJ as part of GoV's contribution to EU JULE)

- To ensure achievement of expected outputs and effective budget management in accordance with
regulations of the EU and Viet Nam’s laws.

- To support the MoJ in management and coordination of the Programme in line with Viet Nam’s laws.

- To coordinate with the LCD of Mol the support to the PSC to recapifulate annual work plans and handle all
fssues arising with both mechanisms-PAGoDA and JIFF- before submnitting to the PSC for review and
making decisions.

- To monitor operations within the Programme’s framework.

|
I l

PAGODA mechanism JIFF mechanism
The overall responsibility for the PAGoDA JIFF Secretariat will be selected through a public,
management lies on UNDP. transparent call for proposals in accordance with
UNDP in partnership with UNICEF and UNODC U rules and regulations. The EU will consult with
will be responsible to engage the relevant staff to Mol the guidelines of this call for proposats where
manage, implement and monitor activities within the eligibility conditions and selection and award
the PAGeDA mechanism. procedures will be specified. One representative of
Mol may participate as cbserver in this process.

JIFF Grants Committee

A grants committee will be established by the JIFF Secretariat. The
composition of the committee will be suggested as follows: 3 to 5
independent experts with profound expertise in legal/judicial issues,
for instance: legal dissemination and education; access to justice and
protection of rights; legal aid. MoJ will propose a member for the
committee to the JIFF Secretariat. The grants committee will assess
grant proposals and select actions to receive funding. The sub-
granting award process will be the sole responsibility of the JIFF
Secretariat. A list of selected sub-grantees will be shared with the
PSC for information and non-objection for implementation.
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Annex |: Description of the Action

Management of the Action (PAGODA)

The overall responsibility for the management of this Action lies with UNDP. UNICEF and UNODC will
implement activities assigned to those agencies as per the logframe and budget, using funds entrusted by
UNDP to those entities along with each agency’s programme contribution. UNDP in partnership with
UNICEF and UNODC will be responsible to engage the relevant staff to manage, implement and monitor
activities within the Action.

UNDP, UNICEF and UNODC are the Responsible Agencies under the Multi-Year Indicative Work Plan 1
November 2017 to 30 November 2020 as in section 3.3. The Multi-Year Work Plan identifies the planned
technical activities and planned budget at Outputs 1 to 4 and the direct support activities and planned
budget at Output 5 aligned with Annex Ill — Budget for the Action.

UNDP will transfer funding to UNODC and UNICEF in line with the budget established for the
implementation of relevant activities. Each Agency will provide co-funding as indicated in the Budget Plan
(Annex Ill — Budget for the Action) of the Agreement, with the total amount of EUR 700,000 from three
agencies, to support implementation of their program’s components.

In 2014, UNDP updated its policies on cost-recovery and cost-distribution. A communication on this was
issued to Member States Permanent Representatives to the UN in New York in December 2013. The aim of
the new policy is to reflect in development project budgets the ‘true costs’ of achieving development
results, in line with UNDP principles of full transparency. All anticipated programmatic and operational
costs to support this Action are identified, estimated, and fully costed in the Multi-Year Budget Plan. This
includes the costs for activities that relate to technical matters identified at Outputs 1 to 4 and the costs
for the direct support the Action identified at Output 5. Also, in February 2014, the United Nations
Development Group (UNDG) approved the updated 2014 UNDG Framework on the Harmonized Approach
to Cash Transfers (the interagency HACT Framework®). The HACT framework represents a common
operational (harmonized) framework for transferring cash to government and non-governmental IPs,
irrespective of whether these partners work with one or multiple United Nation agencies. All transfers to
government and non-government counterparts and subsequent management and monitoring of transfers
by UNDP, UNICEF and UNODC will be accordance with the HACT Framework.

Programme implementation is aligned with the overall UN One Strategic Plan (OSP) 2017-2021 and the
national priorities in Viet Nam. UN respective agencies will act in accordance with their Regulations and
Rules. To that end, UN agencies will assign existing or hire additional human resources in order to ensure
the implementation of this Action in line with the deliverables foreseen herein. All agencies will ensure that
members of their technical and advisory team have legal and gender expertise and background.

An UN Program Coordination Team (PCT) will be established to ensure integrated implementation, and
coherence among all Program activities. It will consist of lead management and technical focal points of
UNDP (lead agency), UNODC and UNICEF. The PCT will meet quarterly for internal coordination of
programme activities, and for identification of issues to discuss with the EU JULE Programme Steering
Committee. As needed, members of the PCT will liaise with technical counterparts of the relevant
Implementing Partners.

" https://undg.org/main/undg_document/undg-hact-framework-2014/

I
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Annex |: Description of the Action

The UN Agencies wilt assign 5 relevant staff to serve on the PCT. The following is a list of PCT members:

» Team Leader, Head of Governance and Participation Cluster, UNDP

*  Project Manager, UNDP

» Programme Officer, Rule of Law and Access to Justice Specialist, UNDP
+ legal Specialist, UNICEF

* Program Specialist, UNODC.

Further project support wiill come from staff assigned by the UN agencies to support operational and
techniczl elements of the programme. These are detailed below, after the PCT.

Programme Coordination Team Roles

Team Leader (P4 ACD, UNDP} will be assigned by UNDP and will be responsible for all aspects of the
management and implementation of the Action. S/he reports to UNDP Country Representative, The Team
Leader will be responsible for coordinating the annual work plans as well as the annual progress and final
reports. In accordance with the approved annual work plan, quarterly work plans can be developed.

Project Manager (NOB, UNDP} will assist and report to the Team Leader in project management,
coordination, reporting and monitoring of the Action,

Three technical specialists, one per UN Agency, will serve in the Programme Coordination Team, to ensure
an integrated approach to programming, liaise with technical counterparts and implementation partners of
each agency, and will be responsible for coordinating agency contributions to annual work plans, progress
and final reports.

s  Programme Officer, Rule of Law and Access to Justice (NOB, UNDP)
s Legal Specialist, (P4, UNICEF)
+ Programme Specialist, (NOC, UNODC)

These three technical specialists will also play a direct role in technical implementation of components
under Results 1—4.

Further Technical Advisory Roles

A Rule of Law and Access to Justice Advisor, (P5 Bangkok Regional Hub, UNDP) from UNDP’s regional
office will provide technical guidance to and support implementation of specific programme components
under Results 1 -4, in line with global best practice. The Rule of Law and Access to Justice Advisor wilt work
in close coordination with the national Programme Officer, Rule of Law and Access to Justice (NOB,
UNDP).

UNDP will leverage cost-effective expertise in partnership with UNV sourcing national UNV’s to directly
support programme components under Resufts 1-4. A Communications Specialist (NUNV, UNDP} will
support the implementation of the Visibility and Communication Plan, Annex VI of the Co-delegation
Agreement, and on communications and public campaigning, rights awareness, legal empowerment
behavior change, and outreach materials on legal advice and support to detainees, under Resulis 1 and 2,
activities 1.1 Development and implementation of a comprehensive and professional legal empowerment
behavior change strategy, 1.5 Support interventions to raise public awareness on protection of rights and
access to justice for vulnerable groups, in particular for women, children, ethnic minerities and poor

Addendum No.1
Co-Delegation Agreement ACA/2015/372-23% 60 of 72
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people, 2.5 Legal advice and information sessions in prisons and pre-trial detention facilities, and 3.4 Policy
dialogues on justice sector reform.

A Gender Specialist (NUNV, UNDP) will support a public campaign for awareness-raising on legal rights and
protection with focus on gender equality, provide technical advice and inputs to the design and implement
of an assessment of the grass-root mediation mechanisms, support the innovations in grass-roots
mediation, conduct gender analysis to support strengthening gender equality in implementation of laws,
and support the gender dimension of a justice index, under Results 1, 2, 3 and 4, activities 1.5 Support
interventions to raise public awareness on protection of rights and access to justice for vulnerable groups,
in particular for women, children, ethnic minorities and poor people, 2.4 Targeted support for dispute
resolution mechanisms in accordance with the Law on Grass-root Mediation, 3.2 Expand the evidence base
for results oriented justice sector policy making at national and sub-national levels, and 4.5 Rolling out of a
justice index at provincial and national levels to measure performance in the justice sector.

Three technical specialists will guide programme implementation of UNICEF related components. The Legal
Specialist (P4, UNICEF), in addition to playing a coordination role in the PCT, as above, will provide
technical advice and inputs across UNICEF’s components with a particular focus on support the
implementation of the Family and Juvenile Court. The Justice Specialist (NOC, UNICEF) will be assigned by
UNICEF and will be responsible for the day-to-day implementation, financials, monitoring and reporting of
UNICEF specific activities of the Action. S/he will work directly with the Legal Specialist (P4, UNICEF) to
contribute to annual work plans, progress and final reports. S/he will also provide country-level technical
advice and assistance to UNICEF specific activities of the Action. The Justice Specialist (NOC, UNICEF) is fully
funded by UNICEF core resources. In addition, a Child Justice Specialist (NUNV, UNICEF) will provide
technical assistance and management for the implementation of two pilot models on specialized children’s
lawyers and community-based support for juveniles in conflict with the law at sub-national level (Dong
Thap, HCMC, and Ha Noi).

A Crime Prevention and Criminal Justice Officer, (P4, UNODC), will provide technical guidance for UNODC
implemented components, including supporting implementation of legal aid providers capacity need
assessment tool, development of M&E Tools for legal aid provision, provide policy advice on investigation
and prosecution skills for law enforcement and prosecutorial officers, draft Code of conduct and
consultations. The Crime Prevention and Criminal Justice Officer, (P4, UNODC) will work in close
coordination with the Program Specialist, (NOC, UNODC) in the technical oversight and implementation of
these programme components.

Project Management Support will be provided by national staff positions who will undertake project
management support, predominantly on a part-time basis, including financial, communications,
administrative, procurement, monitoring and evaluation tasks, with the costs for these team members
indicated under Output 5 in the Annex IIl - Budget for the Action. UNDP will assign staff on a part-time
basis as follows: a Finance Analyst, a Programme Associate, a Monitoring and Evaluation Specialist and a
Communications Specialist, along with support for procurement, and travel services estimated based on
expected programme transactions. UNODC will assign three staff to support project management: a full-
time Programme Assistant, a Finance Associate, and a Communications Officer. UNICEF will assign a Senior
Programme Assistant, a Planning, Monitoring and Evaluation Specialist and a Communications Specialist to
provide project management support, with these three positions are funded by UNICEF core resources.
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Annex |: Description of the Action

As indicated in the table below for the period 1 November 2017 to 30 November 2020, a dedicated
amount of time of all positions of the Action’s Project Coordination Team, and additional technical advisory
and project management support functions, has been determined, with relevant proportional cost of their
staff costs attributed to the Action’s budget as clearly indicated in Annex lil. Relevant proporticnal cost of
the staff costs of technical and advisory members who allocate a dedicated time to provide technical
assistance and quality assurance for the results and deliverables of the Action are clearly indicated under
Outputs 1-4 in the Annex Hl. Management, coordination and project management support costs are
detziled under Output 5 in the same Annex.

The Project Coordination Team will link to the One UN results group for the ‘promoting peace, justice and
inclusive governance’ focus area of the new One Strategic Plan {"OSP”), which will ensure broader
coordination within UN governance and rule of law work.

The team involved in the direct management of the Action will be based in one location in a Green One UN
House (GOUNH) in Hanoi, Viet Nam, with dedicated space on Level 3 and 4 of the GOUNH. Output 5 of the
Annex ill - Budget for the Action identifies the direct project costs that will be incurred as part of the
management and implementation of the Action and can be traced and attributed directly to the
management of the Action. This includes the proportional costs for the office space to be occupied by the
core team members - the Team Leader, Project Manager and Project Assistant. The types of cost taken into
account are the costs to lease building and maintenance, utilities, security, internet provision, information
technelogy communication services and maintenance, and cleaning.

Quaiity assurance will be properly ensured both for the use of the Action resources and quality assurance
for implementation of Action’s activities. The Programme Coordination Team will be responsible for quality
assurance of the Action imptementation.

The charts below illustrate the management arrangements for the Action, including proportional time
allocation, and management structure,

Title of Post Key functions Allocation of time/costs to the Action
position Level Yearl |Year2 |Year3 | Yeard
(1
month)
Management and Coordination
Team Leader P4 Be responsible for all aspects of the 4 4 4 1
(P4 ACD, management and implementation of | months | months | months | month
UNDP) the Action.
Project NGB Provide speciatist project Full Full Fuli 1 month
Manager (NOB, management services and aversight time time time
UNDP) of project suppoert team of the
Action,
Programme NOB Technical advice and oversight of 8 8.5 8 1 month
Officer, Rule of UNDP programme components, in months | months | months
Law and Access addition to supporting UNDP
to Justice, coordination by monitoring technical
{NOB, UNDP) and programmatic integration.
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Annex |: Description of the Action

Legal Specialist
(P4, UNICEF)

P4

Provide specialist overall project
management services and oversight
of UNICEF programme component,
and provide expert technical advice
and inputs across UNICEF's
components of the Action. (88 days
per year allocated to management
and coordination in year 1, 66 days
per year applied to years 2 and 3;
remainder for technical advisory
role)

147 159 169 0

days days days

Programme
Specialist (NOC,
UNODC)

NOC

Provide specialist project
management services and oversight
of and technical support to UNODC
programme component (including
30% time per year for management,
coordination and technical support
role during years 1-3, and 20 days for
year 4).

176 172 176
days days days

20 days

Further Technica

| Advisory Roles

Rule of Law and
Access to
Justice Advisor
(P5 BRH,
UNDP)

P5

Technical guidance and
implementation support to specific
programme components under
Results 1 —4, in line with global best
practice.

22 days | 22 days | 20 days 0

Gender
Specialist
(NUNV, UNDP)

NUNV

Supporting programme focus on
gender equality, with priority on
legal rights awareness, grassroots
mediation, gender-sensitive legal
reform, and gender-sensitive justice
index, under Results 1, 2, 3 and 4,
activities 1.5, 2.4, 3.2 and 4.5.

10 12 10 0
months | months | months

Communicatio
ns Specialist
(NUNV, UNDP)

NUNV

Supporting the V&C Plan
implementation and communications
and public campaigning, rights
awareness, legal empowerment
behavior change, and outreach
materials on legal advice, under
Results 1 and 2, activities 1.1, 1.5, 2.5
and 3.4.

10 12 10 0
months | months | months

Justice
Specialist (NOC,
UNICEF)

NOC

Provide country-level technical
advice and inputs to UNICEF specific
activities of the Action, as well as
day-to-day project management
services, implementation, monitoring

Position is fully funded by UNICEF core
resources
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Annex |: Description of the Action

and reporting of UNICEF specific
activities of the Action.

Child Justice NUNY | Provide technical support for Full Full Full 0
Specialist implementation of specialist child- time time time
(NUNv, lawyer model and pilot on
UNICEF) community-based support for
juveniles in conflict with the law, and
programme management.
Crime P4 Technical guidance for UNODC
Prevention and implemented components, including 33 days | S5days | 29 days 0
Criminal Justice on need assessment and M&E tools
Officer - (P4, for legal aid provision, policy advice
UNQDC) on investigation and prosecution
skills for law enforcement and
prosecutorial officers, and support
on code of conduct development.
Direct Project Management Support
Finance Analyst | NOA | Responsible for administering and 5 5 5 1
(NOA, UNDP) coordinating financial transactions, months | months | months | month
including administering interagency
financing of receiving contributions,
making transfers, consolidation of
narrative and financial reports.
Direct G5-7 | Country office programime support Procurement Associate {G56), Finance
Programme functions to UNDP implementation, | Associate {G57), and other supporting
Management covering transactions for staff (travel services), (average esiimate
Support (GS5-6, procurement, finance management | of 66 days per year x 3.08 years).
UNDP) and travel services.,
Programme GS6 Provide specialist administration and 6 6 6 1 month
Associate{G56, programme coordination support months | months | months
UNDP) services far implementation of the
Action.
M&E Specialist | NOB Provide access to justice specialist 1 1 1 1
(NOB, UNDP} technical servicas and provide access | month | month | month | month
to justice specialist monitoring
services
Communicatio | NOB Provide specialist reporting and 1 1 1 1
ns Specialist communications services, incluging month | month | month month
{NOB, UNDP) support to Commumnications and
Visibility Plan.
Programme SB2 Provide specialist administration, 12 12 12 1 month
Assistant (SB2, procurement and M&E support months | months | months
UNODC} services dedicated for UNODC
programme compenent.
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Finance Gb6 Financial support for the 6 6 6 1 month
Associate (GS6, coordination and reporting of the months | months | months
UNODC) UNODC components of the Action.
Communicatio | SB2 Provide specialist reporting and 86 days | 73 days | 86 days | 20days
ns Officer communications inputs, including on
(SB2, UNODC) the communication strategy design,
public campaign implementation
support, and to overall programme
Communications and Visibility Plan.
Senior GS7 Provide specialist administration and | Position is fully funded by UNICEF core
Programme programme coordination support resources
Assistant (GS7, services for implementation of
UNICEF) UNICEF specific components of the
Action.
Planning, NOD Provide specialist technical advice to | Position is fully funded by UNICEF core
Monitoring and | or planning, monitoring and evaluation | resources
Evaluation NOC of the Action, and technical advice
Specialist and support to all PM&E elements of
(NOC-D UNICEF specific components of the
UNICEF) Action.
Communicatio | P4 Provide specialist technical advice to | Position is fully funded by UNICEF core

n Specialist (P4,
UNICEF)

implement Communications and
Visibility Plan, and technical advice
and support to all communications
elements of UNICEF specific
components of the Action.

resources
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Annex |: Description of the Action

|+ PAGODA Management Structurg

T e

Team Leader {P4 ACD, UNDP} *

3

Project Manager *
(NOB, UNDP)

o i

Technical Advice / lmplementation

UNDP

© - Rule of Law and

+ Access to Justice

. Advisor (P53 BRH)
. - Rule of Law and

: Access to Justice
Specialist, (NOB) *
- Gender Specialist
(NUNV)

! - Communications
Specialist (NUNV)

UNICEF © uNoDpC

* - Programme Specialist
- (NOC) *

¢ - Crime Prevention and

© « Legal Specialist (P4) *
¢ - Justice Specialist
i (NOC, UNICEF, core

% funded) i Criminal Justice Officer
© - Child Justice Specialist | (P4) f
. (NUNV) !

i Pro}ecr Mpmt Sttpparr

: - Finance Analyst (NOA, UNDP)

i - Direct Programme Mgmt Support
{(Procurement, Finance, travel) (GS 3-7,
UNDP)

- Programme Associate {G6, UNDP)

~ M&E Specialist (NOB, UNDP)

- Communications Specialist (NOB,

- UNDP)

+ - Programme Assistant (SB2, UNODC)
;- Finance Associate (Gé, UNODC)

. - Communications Officer (SB2,

i UNODC)

: - Senior Programme Assistant, (GS7,

© UNICEF, core funded)

.- Planning, Monitoring and Evaluation
: Specialist, (NOC-D, UNICEF, core {
¢ funded)
. - Communications Specialist, (P4,
! UNICEF, core funded)
. 1
: !

! * Serving on the PAGODA Programme
v Coordination Team (PCT)
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5. Monitoring and Evaluation

5.1 MONITORING AND EVALUATION FRAMEWORK

UNDP, UNICEF and UNODC are each individually responsible for monitoring the implementation, tracking
of results and deliverables of their respective components following the indicative plan in Section 3.3
(Duration and Multi-Year Indicative Work Plan for the Action Implementation). This will involve:

- Track results progress: Collect and analyse progress data against the results indicators in the Log
Frame to assess the progress of the Action in achieving the agreed outputs.

- Monitor and manage risk: Identify specific risks that may threaten achievement of intended
results. Identify and monitor risk management actions using a risk log.

On an annual basis:

- Annual Progress Report (narrative and financial) will be prepared by UNDP, in coordination with
UNICEF and UNODC, and submitted to the EU Delegation as per the contract details set out in the
special conditions of the Agreement and in compliance with the reporting requirements set out in
the General Conditions.

- Lessons learnt and knowledge management: Document knowledge, good practices and lessons
for integration into future projects/programmes.

- Quality Assurance of the Action: Assess the quality of the Action against UNDP’s quality standards
to identify its strengths and weaknesses and to inform management decision making to
improvement.

- The Action Report: A progress report will be presented to the Programme Steering Committee,
consisting of progress data showing the results achieved against pre-defined annual targets at the
output level, the annual Action quality.

- The Action Review: The PSC will hold annual review on work plan of the Action and its progress to
ensure realistic planning within the duration of the Action.

Financial transactions and financial statements shall be subject to the internal and external auditing
procedures laid down in the Regulations and Rules of the United Nations Organizations.

Day-to-day monitoring will be a continuous process and will be undertaken in line with UNDP's policies,
regulations and rules. Any monitoring and evaluation activities commanded by the EU will be carried out as
per Article 10 of the General Conditions.
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Annex | Description of the Action

Monitoring & Quality Assurance Activities

Time and Freguency

Support the formulation of DOA and Annual Work Plan for Year 1 to
ensure intervention logic and SMART resuit and gutput indicators

At the inception stage
(November — December
2017}

Support the development of annual work plans and annual M&E plans of
the Action, ensuring proper development of project indicators, baseline
and annual targets

Annually {November -
December)

Capacity building for staff of government and NGO counterparts on
results-based management, M&E and quality assurance standards

Annually {(March~April)

Support the development and management of a database for the
Action’s outpui, indicators and result indicators as per EU Guidance on
Monitoring and Evaluation

Annually (March-April)

Support the collection of updated data for the project database

Annually (November —
December)

Spot check to Government counterpart engaged under a Letter of
Agreement

Annually (aligned with
the three UN agencies
tountry offices’ M&E
plans)

r

Spot check to NGOs as grantees under micro capital grants

Annually {aligned with
the UNDP country
office’s M&E plan)

Monitoring visits to locations where the Action’s activities be carried out.

Annually

Support reporting of the Action’s results {focus on result-based
management {RBM) pracess)

Annually {(November —
December)

5.2 INDICATORS FOR MEASUREMENT OF ACHIEVEMENTS

To measure the Action’s results and deliverables, the following indicators are specified which are in
correspondence with the EU JULE’s proposed indicators, national baseline and targets.
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Annex |: Description of the Action

6. VISIBILITY

The Action wilt ensure visibility according to the Joint Visibility Guidelines for EU — United Nations Actions
in the field.** A detailed Visibility and Communication Plan is included in Annex Vi of the Agreement.

¥ pocument available here:  hitps://ec.europa.eufeuropeaid/sites/deveo/files/guidelines-joint-visibility-eu-

un en.pdf.
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